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1. HammeHnoBaHue TMCIMIIINHBI
Hucuunnuna b.1.1.3.11. «MapKeTHHIroBbI€ UCCIICIOBAHNUS U CUTYallMOHHBIN

aHaJIn3».

2. IlepeyeHb IUIAHMPYEMBIX Pe3yJbTATOB OCBOEHHSI 00pPa30BaTeJIbHOM
NMporpamMmsbl (MepedyeHb KOMIIETEHIUI) ¢ YKa3aHUEeM MHIAUKATOPOB UX J0CTH-
JKEHMS M IVIAHUPYEMbIX Pe3yJbTAaTOB 00yUeHHS M0 JMCIUIIHHE

JucuunnrHa «MapKEeTUHTOBBIE MCCIIEIOBAHUSA U CHUTYAI[MOHHBIA aHAJIU3)
obecreunBaeT POpMUPOBAHUE CIECTYIONTUX KOMIICTCHITHH.

Tabmuma 1 — CTpykTypa IIaHUPYEMBIX PE3yJIbTaTOB OOYYEHHsS 1O JUCITU-

IIJIMHE
Kon HaumenoBanue Nuaaukaropel Pe3ynbratel 00yueHus (yMEHHS H
KOMITETEHIINU KOMITETCHITUH JOCTYDKCHHUS 3HaHUSI), COOTHECEHHBIE C KOMITE-
KOMIICTCHIIUN TEHIUSMHU/UHIUKATOPAMHU J10-
CTH)KCHUS KOMIICTCHITUU
OIIK-4 Cnocoben otBe- | 1. COOTHOCHUT COIMONOTH- | 3Haem: WCTOYHHUKH COITHOJIOTH-
YaTh Ha 3alpochl U | YECKUE JIAHHBIE C 3apoca- | YeCKHX JaHHBIX O 3amnpocax |
noTpeOHOCTH  00- | MU U OTPEOHOCTAMHU 00- MIPEIMOYTEHHUSX O0IIECTRa.
niecTBa W ayJuTo- | IIECTBA U OTJACIbHBIX aynu- | Yueem: BbICTpanBaeT npodeccu-
pur B mpodeccro- | TOPHBIX TPy OHAJBHYIO JIEATEIHLHOCTh Ha OC-
HAJIBHOW JICSATEINb- HOBE IOJIyYEHHBIX COIMOJIOTHYE-
HOCTH CKHUX JaHHBIX IS YJOBIETBOPE-
HUAS TOTpeOHOCTEH  OOBEKTOB
KOMMYHUKAIIWH.
2. Hcmonb3yeT OCHOBHBIE 3naem: OCHOBHBIE METOIIBI cOOpa
WHCTPYMEHTHI TIOUCKA HH- U 00pabOTKH COIMOJIOTHICCKHX
(hopmaruu o TeKyIux 3a- JIAHHBIX, HEOOXOAUMBIX JIJISI TIPO-
pocax U NOTPEOHOCTAX Iie- | PecCHOHANBLHOM ACSITeTLHOCTH.
JICBBIX ayAUTOPUH / TPyII Ymeem: npuMeHSITh TIOTYYCHHBIC
OOIIECTBEHHOCTH, YUUTHIBA- | COIMONIOTUYECKHAE  JaHHBIE B
€T OCHOBHEBIE XapaKTepH- po(heCCUOHANBHON  JIeATENhHO-
CTHUKH IICJICBOM ayIUTOPUN | CTH
NIPY CO3JIAaHUW B METUATIPO-
€KTOB (MJIM) UHBIX KOMMY-
HUKAIMOHHBIX TPOAYKTOB
TIK-2. CrocoOeH y4Jact- 1. 3HaeT OCHOBBI MPOEKT- 3naem: ocHOBHBIC (HOPMBI TIPO-

BOBaTh B MPOEKT-
HOM NeATeILHOCTH
110 CO3/TaHUI0 KOH-
HenIuii Meaua-
TIPOCKTOB H UIX pe-
alTM3aIuu

HOH JeATEIHHOCTH 10 CO-
3TaHUIO KOHIIEMIIUHA Me-
JIUATPOEKTOB

€KTHOM JOKyMEHTaluHu, HeoOXxo-
JUMOW Uil CO3JaHUs NPOIyKTa
npoQecCHOHANBHON  IeATENBHO-
CTH

Ymeem: craButh 1enu u dopmy-
JUpPOBaTh 3aJaud, CBA3aHHBIE C
peanuzanueil mpodeccuoHaNIbHON
JESTEIbHOCTRIO 110 YIPABICHUIO
IPOEKTaMHU

2. YMeeT co3gaBaTh KOH-
LEMIUANA MEINAPOCKTOB

3Haem: COBPEMEHHBIC KOHIICTIIIUI
YIpaBIeHHS TPOEKTaMU

Ymeem: ocymectBnsaTh paspa-
0OTKYy CTpaTeru4ecKux KOHIIE-
1 1 OM3HEC-TUTAHOB TIPOCKTOB

3. Bnageer HaBBIKAMU pea-
JU3aIUH KOHIETIIHN Me-
JIMATTPOCKTOB

3naem: aHATUTUYECKHE METO[B,
CBSI3aHHbIE C IPUHATHEM pellie-
HUS 110 IPOEKTY
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Ymeem: cOCTaBISATh TEXHUUECKHUEC
3aJiaHus Ha pa3paboTKy MPOCKTOB
U OCYIICCTBIIATH KOHTPOJIb B XOJIC
peanu3aryy IpoeKTa

3. MecTO AUCHUIIMHBI B CTPYKTYpe 00pa3oBaTeibHOM MPOrpaMmbl

HuctuminHa «MapKeTUHTOBbIE HCCIIEIOBAHUS M CUTYAllMOHHBIA aHAIU3»
SBJIETCS JUCIUIUVIMHONW 001IenpodeccuoHanbHOT0 LHUKIa 00S3aTeNbHOW 4YacTu
o0pa3zoBaTebHON MporpamMmel 1o HampasieHuro 42.03.05 MennakoMMyHUKAIIUH,
npoduiib «MeauakOMMyHUKAIIMM U MEIUATEXHOJOTUNY», 3a0uHas (popma olyue-
HUSL.

4. O0beM JUCHMILUIUHBI (MOIYJISI) B 3aUE€THBIX €IMHUIIAX U B aKaJeMH-
YeCKHX Yacax ¢ BblAeJeHueM 00beMa ayAuTOPHOM (JIeKIMH, CEeMHMHAPbI) U ca-
MOCTOSITEJIbHOI padoThl 00y4arOIIMXCH (B ceMecTpe, B CeCCHIO)

Tabnuma 2 — O6beM AMCUUIIIMHBI B 3aU€THBIX €UHHUIAX U aKaJeMHUYECKHX
yacax

N Bcero Cemectp (Mo-
Bup yueOHo# padoThl MO JUCHUIINHE
(B 3/e m yacax) | ayJsb) S B (4acax)
O0mast Tpy10éMKOCTb JUCUMIIIIHHbBI 53.e./180 4. 180
Konmaxkmmnas paboma — Ayoumopnuvie 3anuamus 16 16
Jlexyuu 4 4
Cemunapul, npakmuyeckue 3aHsAmusl 12 12
Camocmoamenvnaa paboma 164 164
Bup Texyuiero KoHTposist Jlomaninee TBOp-
YECKOE 3aJlaHue
Bug npoMmexxyTouHOM arTecTanuu DK3aMeH

5. Copep:kanue NTUCHUILIMHBI, CTPYKTYPHPOBAaHHOE MO TeMaM (pasje-
JIaM) TMCUMILIMHBI ¢ YKa3aHUeM UX 00beMOB (B aKaJleMHYeCKUX 4acax) U BU-
0B y4eOHBIX 3aHATHIl

5.1. Conepkanue TUCUMIIIMHBI

Tema 1. Cooeporcanue u HanpasieHUus MaAPKEMUH208bLX UCCIe008AHUL

CymHoCTb, TpEAMET U METO/Ibl MAPKETUHTOBBIX McciaenoBanuii. Llens map-
KETUHIOBBIX HMcclieqoBaHuM. [IpyUHIMIIBI, HA KOTOPBIX JOJIKHBI 0a3UpOBaTHCSl BCE
UCCIe0BaHNusI MapKeTUHTra. OCHOBHBIE WIKOJIBI B TEOPUM MApKETHUHIOBBIX HCCIIE-
JNOBaHU. MapKeTMHIOBO€E HcClieIoBaHue Kak npouecc. [locnenoBarenbHOCTh 3Ta-
OB MPOBENCHUS uccaenoBanus. [lonsTre npenMera MapKEeTUHTOBBIX HCCIIEIOBA-
Huil. OOBEKT MapKETUHTOBBIX MCCeNI0BaHUI. MeTo10I0THsI MapKETUHTOBBIX HC-
cienoBaHMi. 3aqaud MapKETUHIOBBIX HCCleAoBaHUN. MapkeTuHroBas uHdopma-
nMoHHas cucrtema. ONbIT OpraHU3aluy MAapKETUHIOBBIX UCClenoBaHuil. IHTepHeT
Y MapKETUHIOBBIE UCCIIEIOBAHUS.

Tema 2. Ilpoyecc mapkemun2o8ulx Uccie008anuil

OO1as xapaKTepUCTHKA ATANoB ucciaenaoBanus. OnpeneiaeHue noTpedHoCTH
B IPOBEJICHUHM MApKETUHIOBBIX HccliefoBaHui. OnpeneneHue npodieMbl MapKe-
TUHIOBOTO ucciaenoBanus. GopMyIMpOBAHUE LIEJIEM MAapKETUHTOBBIX MCCIEA0BA-
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Huil. BeiOop METO0B NMpoBeneHNs MAPKETUHIOBBIX MCCIICIOBAHUN: Pa3BEJOUHBIC
UCCJIeIOBAHUSI, ONMKCATENIbHbIE MCCIEOBaHUs, KazyalbHbIE HCCIEIOBAaHUA. JKC-
NEPUMEHTHI U X POJIb B MPOBEACHUU MAPKETHUHTOBBIX MCCIEAOBaHUMI. THUIIBI SKC-
nepuMeHToB. [IpoekTupoBaHuEe HKCIIEPUMEHTOB.

Tema 3. Ungopmayus 6 mapkemun2o8vix uccie0o8aHUsxX

Onpenenenue tuna TpedyemMoil nH(PpOpMAIUU U UCTOYHUKOB €€ MOJyUYeHHUS.
KonuuectBeHHBIE METOIbI cOOpa UHPOPMALIUU: OCOOEHHOCTH, 1I€JIM UCIIOIb30Ba-
Hus. Pe3ynbTaTel, momydaeMple MPU MPOBEICHUH KOJIMYECTBEHHBIX MCCIICIOBAHUN.
KauecTBennsie MeToanl cOopa HHPOPMAIIMN: OCOOEHHOCTH, LIETH HCIOJIb30BAHNUS.
Pe3ynbTatsl, noxydaemble Ipy MPOBEICHUH, KAU€CTBEHHBIX UCCIIECIOBAHUM.

[lepBuunas u BTopudHasi WH(POPMAIUS: TPEUMYIIECTBA U HEIOCTATKHU, IO~
TEHIMAIbHbIE BO3MOXKHOCTH. Knaccudukarus Bropuunoit unpopmaruu. Cunau-
KaTUBHbIE JaHHbIE. MeToIbl aHaMM3a JOKYMEHTOB. OCOOCHHOCTH MapKETHHIOBOM
uHpopmaiuu B Poccuu. Tuka MapKEeTUHIOBBIX UCCIEIOBaHUIA.

Tema 4. Memoowi coopa OaHHbIX 8 MAPKEMUH20BbIX UCCIE008AHUSIX.

OO6mast xapakTepucTuka METoJ0B coopa AaHHbIX. KonnuecTBeHHbIE Hcce-
noBanusi. KauectBennsie uccnenoBanusa. Habmoienue v ero poJib npu mnpoBese-
HUM MAapKETHHIOBBIX HcclieqoBaHui. [nyOuHHOEe wuHTEpBBIO. Meroa ¢okyc-
rpymibl. [Ipoekuronnsie MeToibl. MeToabl onpoca. [lanenbHbIN MeToa o0cieno-
BaHMs. MeToJIbl MOyYeHUs! TaHHBIX OT PECIOHJEHTOB. BHIOOp KOHKPETHBIX Me-
TOJOB OIPOCA.

Tema 5. Hzmepenus u pazpabomxa ¢hopm 011 coopa OanHvIX

W3mepenuss B MapKeTHHIOBBIX HMCCIEI0BaHUAX. M3MeHeHne U IKainpoBa-
Hue. OCHOBHbBIE TUIIHI KA. MeTobl u3Mepennil. Haie:xkHOCTh U JOCTOBEPHOCTD
u3MepeHus: MapkeTuHroBod wuHpopmanuu. CocTtaBieHue aHKeT. Buubl aHker.
CrtpykTypa aHkeTsl. [lunoTax aHKETHI.

Tema 6. Bvibopxa

OcHOBHBIE TOHATHUS BIOOPKH. DTarbl pa3paboTKu BEIOOPOUHOTro miaHa. ['e-
HepaJibHasi COBOKYNMHOCTh. OcHOBa BbIOOpKU. Buabl BEIOOpKU: ciydaiiHasi, qeTep-
MUHUpOBaHHAas, KBOTHAas, KjiactepHas. MeToapl U MpoueAypa COCTaBICHUS BbI-
OOpKU: «CHEXHBIA KOM», «Touka OTcueTa». OCOOEHHOCTH HCIOJIb30BAHUS Pa3-
JIMYHBIX BEIOOPOK MPH MPOBEJIEHUH MAPKETUHTOBBIX HcclieqoBaHui. Onpeaenenue
00bemMa BEIOOPKH.

Tema 7. Coop oanHwvix

Cytb nmoneBbix padot. [porecc moneBbix pador. OTOOp mepcoHana as mo-
neBbIx pabota. [loaroroBka mepconana asis nojieBeix padot. IIpoBepka pesynbra-
TOB MOJIEBBIX Pab0T. O1eHKa MepcoHaia.

Tema 8. Ananuz oannvix

IIponecc noaroToBKM NaHHBIX K aHanu3y. [IpoBepka anker. Pegakrnposanue
nanHbix. Koguposanue. PenakrupoBanue gannsix. [IpeodpazoBanue nanubix. Cra-
TUCTUYECKasi KOppessius JaHHbIX. BpIOOp MeTo/1a aHaM3a JaHHbIX.

Tema 9. Iloocomoska 3aknouumensHo20 omuema 0 NPOBEOeHHOM UCCLEQ0-
8aHuu



Typa OTUCTaA. HOI[I‘OTOBK& 0T4CTa U IPEC3CHTALlUU. YcrHas IMpE3CHTAIA.

Lenu oTuera u mpe3eHTannu. TpeOoBaHUS K OTUETYy U npe3eHTanuu. CTpyk-

Tema 10. IIpuxnaomnsie 60npocsbt MapKemMuH208bIX UCCIe008aAHUL
MapkeTuHroBble ucciaenoBaHus B 00JacTH MenuakoMMmyHukanui. Mccie-
JIOBAHUE CPEJICTB pACIPOCTpaHEHHs Menua. M3yueHne norpeObuTenbCckux Meaua-
cerMeHTOB. KOHTEeHT-aHa/IN3 MeIha: BBIABUKEHHUE TUNIOTE3bI, TOCTAHOBKA BOIPO-
COB HCCJIEIOBaHMs, TUIAHUPOBAHUE BBIOOPKH, pa3pabOTKa CHCTEMbl KaTErOpHid,
MOJIFOTOBKA KOJIMPOBOYHBIX TaOIUI], aHAJIN3 U MHTEpIpeTanus AaHHbIX. [locTpo-
€HHE KapT BOCIPHATHS: POJib (PAaKTOPOB M KapT BOCIPHUSATHS B MPUHATHH pelie-
HUS, IOCTPOEHUE KapT BOCIPUATHUS, (AKTOPHBII aHan3. MapKeTHHTOBbIE HCCTie-
JOBaHUS B 00yiacTu pexyiaMbl. TecTupoBaHue pekIaMHON KoHIenuu. Mccnemno-
BaHUE Mepenadyn pekiaMmHoi napopmaun. TectupoBanue 3(h(HeKTUBHOCTH TOTO-
BOT'O PEKJIAMHOTO IPOIYKTA.

5.2. Y4yeOHO-TEMAaTHUYECKUN IIJIAH
Ta6muna 3 — Coaepxkanue yueOHO-TEMAaTUUECKOTO TJIaHa U3YYEHUS JTUCIIH-

IIJIMHBI
Ne TpynoeMKoCTh B 4acax
n/m AynurtopHas paboTta
HanmeHnoBanue tem C Popm Te-
Cemnu- MO | ymero kou-
(pa3znenos) vape i | SAHATHAB | erog Y
Beero | 06- | Jlex P MHTEpaK- TpoJIs ycme-
JUCITUTLTAHBI IpaKTH- p TeabHas BAeMOCTH
ast 17078 THUBHBIX
B H YECKHE (bopmax pabora
3aHATHUS p
1 Tema 1. Conepixa- Omnpoc
HUE ¥ HAIPaBJICHUS
P 18 2 1 1 1 16
MapKETHHTOBBIX
HCCIIEA0BAHMIM
2 | Tema 2. Ilpouecc Ompoc, BBI-
MapKETUHIOBBIX 18 1 1 1 17 [IOJIHEHHE
HCCIIEA0BAHMM 3a1laHuN
3 | Tema 3. Madopma- Ompoc, BBI-
M B MAPKETUHIO- 18 2 2 1 16 MOJIHEHUE
BBIX MCCIIEJIOBAHUSAX 3a/laHui
4 | Tema 4. Metozp! Ompoc, BBI-
cOopa JaHHBIX B MOJIHEHUE
pa A 18 2 1 1 1 16 y
MapKETHHTOBBIX 3a/laHui
WICCIIETOBAHUSAX
5 | Tema 5. U3mepennst Ompoc, BBI-
u paszpabotka Gpopm 18 2 1 1 1 16 MIOJIHEHUE
JUIs cOOpa TAaHHBIX 3aJlaHui
6 | Tema 6. Beibopka Ompoc, BBI-
18 1 1 1 17 MTOJTHEHUE
3aJaHui
7 | Tema 7. Coop nan- Omnpoc, BHI-
HBIX 18 1 1 1 17 MTOJTHEHUE
3aJaHui
8 | Tema 8. Ananus Omnpoc, BEI-
JTAHHBIX 18 1 1 1 17 OJHEHUE
3a1laHuN
9 Tewma 9. ITogroroBka 18 2 1 1 1 16 Ompoc, BBI-




3aK/JIIOYUTCIBHOI'O
oT4eTa O IMPOBCICH-
HOM HCCJICAOBAHNH

MHOJHEHUE
3aJaHuN

10

Tema 10. Ipuxnan-
HBIE BOIIPOCHI Map-
KETUHI'OBBIX HCCIe-
JIOBaHUHU

18

16

Ompoc, BBI-
MTOJTHEHUE
3aJaHuN

B nenom mo gucnu-

180

16

12

10

164

TIJIMHC

Hroro B %

100 62

5.3. Coaep:kaHue CeMMHAPOB, MPAKTUYECKUX 3AHATHI
Tabnuua 4 — TeMbl AUCHUIUIUHBL, (POPMBI POBEJEHUS U COJAEPKAHUE CEMU-
HApOB M MPAKTHUECKUX 3aHSATUN

HaumenoBanue Tem | [lepeueHs BOIPOCOB IIs 0OCYKICHUS HA CEMUHAPCKUX, TTPAK- dopmbl
(pa3menoB) MUCIU- | TUYECKUX 3aHATHUSAX, PEKOMEHAyEeMbIC UCTOYHHUKH U3 Pa3ciiOB MIPOBEICHUS
TTAHBI 8,9 (yka3pIBaeTCs pa3ael U MOPSAKOBEIN HOMEp NCTOYHUKA) 3aHATHI

Tema 1. Comepka- | Bompocsl k MpakTHYIECKOMY 3aHITHIO
HUE ¥ HaIlpaBlie- 1. KaxoBblI 11e11 ¥ 33148l MAPKETHHTOBOT'O UCCIICIOBAHUS?
HUSI MAapKETUHTO- 2. Ha3zoBuTe OCHOBHBIC HAINpPABJICHUS MAapKETHHTOBBIX HCCIIE-
BBIX HCCIIEOBaHUI JIOBaHUI

3. Uro Takoe MapKeTHHroBas WH(OpPMANMOHHAS cHUCTeMa?

[aiite el XxapakTepuCTHKY?

4. Yro Takoe MapKEeTUHTOBas pa3BeaKa? Ompoc

5. Kakwue npoGieMbl HaxoaATCs B IIEHTPe BHUMAHUSA MapKETHH-
roBoi MHPOPMAIIMOHHON CHCTEMBI?

6. KakoBa ponp WHTepHETa MPU OPraHU3AINN MapKETHHIOBBIX
WCCIIEIOBaHNIN?

Pexomenoyemvie ucmounuxu: pazoen 8: 1-6, pazoen 9: 1-8.

Tewma 2. IIporecc
MapKETHHTOBBIX
HCCIICIOBaHUN

Bormpocs k mpakTHaecKoMy 3aHAITHIO
1. KakoBa xoHe4Has IIeNlb MPOBEIECHUS MAapKETHHTOBOTO HC-
cJIeOBaHHUs?
2. HazoBuTe OCHOBHBIE dTambl MPOBENCHUS MAPKETHHTOBOTO
WCCIIeIOBaHNs?
3. KakoBbl IpuU3HAaKK MPaBUIBHO MOCTABIECHHOH poOIeMbl?
4. Tlpu KakuxX YCIIOBUSX IOATBEPKIACTCS OOOCHOBAHHOCTH
MIPOBEIICHUS NCCIIEIOBAHUS?
5. B uewm 3akiodaeTcsi pa3Hulla MEXy CIIy4alHbIM U HECITY-
yaitHpIM 0TOOpOM? B KakuX CHUTyalusx MPUMEHSCTCS TOT WIH
WHOU MeTox?
6. KaxoBo HazHaueHHeE TJIaHA HCCIIETOBAHUS?
7. HazoBuTe OCHOBHBIE COCTABIISIIOUIUE IJIaHA UCCICAOBAHMUS.
KakoBo HazHaueHue KaKI0H U3 HUX?

Pexomenoyemvie ucmounuxu: pazoen 8: 1-6, pazoen 9: 1-8.

Ompoc, BBI-
IIOJIHEHHE
3aJaHuN

Tewma 3. Undopma-
U B MApKETHHIO-
BBIX HCCJIEJIOBaHU-
X

Bomnpocs! k mpakTUuecKoMy 3aHSITHIO
1. TIlo xKakuM KpUTEepUsSM BTOPUYHBIE HCCIECTOBAHMS OTIHYA-
I0TCSI OT IEPBUYHBIX? B ueM ux mpemmyIecTsa u HeIOCTaTK?
2. B cuny xakux mpUYMH TNEPBOUCTOYHHUKHU MPEANOYTUTEb-
HEe BTOPUYHBIX UCTOUHUKOB?
3. HazoBure HampaBlICHWS HCIOJH30BAHHUS BTOPHUYHON WH-
(hopManuu B mIporiecce MPUHSTUS PEIICHUH B 001aCTH PEKJIAMBI
Y MapKETHUHTA.

Onpoc, BBI-
HIOJIHEHUE
3a1aHUM




4. JomKeH IU HCCIeOoBaTeNb I[OBTOPHO aHAIM3UPOBATh,
KOMOMHHUPOBATh WIN IPeoOpa3oBbIBaTh HHPOPMALHUIO, B3STYIO
13 BTOPUYHBIX HCTOUYHUKOB? [Touemy?

5. Kak pe3ynbraTel BTOPHYHBIX HCCIECIOBAHWN BIMAIOT Ha
IUIAHUPOBAHUE U IIPOBEJCHUE IEPBUYHBIX ?

6. Ilo xakuM XapakTEepUCTHKAM OIIpEleIsieTcs KaueCTBO BTO-
puuHoit nHopManuu? HazoBUTE KpUTEPUH €€ OLCHKH.

7. Uem OTIMYAIOTCS BHEIIHHE HCTOYHUKH BTOPUYHON HH-
(dhopMaluu OT BHYTPEHHUX?

8. Kakue BTOpMUYHBIE MCTOYHMKH MOXET HCIIOIB30BaTh pe-
KJIAMHCT, YTOOBI MOJIYYUTHh OTBETHI HA BOMPOCHI 00 3PQeKTHB-
HOCTH pEKJIaMbI?

9. B kxakux ciyuasx OpOBOZST IEPBUUHBIE UCCIIENOBAHUI?

10. KakoBbl OCHOBHBIC MOAXOMABI K MPOBEACHUIO MEPBHYHBIX
UCCIIeI0BaHUI?

11. B kakux cirydasx IpOBOIAT KaUeCTBEHHBIC HCCIICIOBAHS?

Pexomenoyemvie ucmounuxu: pazoen 8: 1-6; pazoen 9: 1-8.

Tema 4. MeTtonabl
cOopa JTaHHBIX B
MapKETHHTOBBIX
HCCIIEIOBAHUSX

Bormpocs k mpakTHYecKoMy 3aHATHIO

1. B uem cxoacTBO M pazauuue MeXIy JMYHBIM U IPYIIO-
BBIM UHTEPBbIO?

2. HazoBure ocHOBHBIE BU/BI KOJIMYECTBEHHBIX HCCIIEI0BA-
Huil. [{aliTe kpaTKkue XapaKTepUCTUKU KaXJIOMY BUILY.

3. B kakux ciaydasx cieayeT mpoBOOUTH HaOmoneHne?

4. [lepeuncnure mapamerpsl HabmoaeHus. Kpatko onummu-
TE UX.

8. Kakue cymectByioT ¢popMbl GU3HMOIOTUIECKOTO H3MEpe-

Hus? Hackonbko B COBPEMEHHOW CHTyallMd TMPUTOAHA Kaxaas
(dhopMa a1 UCCIICA0BAaHUI B 00JIACTH PEKIaMBbl?

9. KakoBbl OCHOBHBIE CIIOCOOBI cOOpa MH(OPMAIIUH METOIOM
ompoca?

5. KaxoBsl mpeumyIiecTBa W HEJOCTATKH JIMYHBIX WHTEP-
BbIO?

6. Kak mpoBoasiTcs TeneoHHbIE HHTEPBBIO?

7. KaxkoBbl mpenmyIiecTBa U HEIOCTATKA TEICPOHHBIX WH-
TEePBBIO?

8. Kak npoBoauTCs MOYTOBBI OIpoC?

9. KakoBbI IperMyIIecTBa U HEAOCTATKU IIOYTOBOTO OMpoca?
10. Kax mpoBoasTCs 2JIEKTPOHHBIC HHTEPAKTUBHEIE OIIPOCHI?
11. KakoBel mpeuMyIecTBa W HEJOCTAaTKH DIIEKTPOHHBIX WH-
TEPAKTUBHBIX OMPOCOB?

12. Kakwue (akTopsl cleIyeT YYUTHIBaTh IPH BBIOOPE METOJIOB
cOopa nanHbIXx? KopoTko onuIIuTe CyTh KaKa0ro daxropa.

13. Yto Takoe 10 OTBETHBIIUX, JIOJI HS OTBETHBIIUX Ha BO-
MPOCHI U TIOTPEITHOCTH JTOJTM HE OTBETHUBIIUX ?

14. Kaxk BiusieT 70751 HE OTBETHUBIINX HAa KA4€CTBO JTAHHBIX?

15. KakoBbl OCHOBHBIE NMPUYMHBI BOZHUKHOBEHUS IOTPEIIHO-
CTH JTOJIM HE OTBETUBIIUX Ha BOMIPOCHI?

16. Kak MO>XHO yMEHBIIUTH JIONO HE OTBETHBILIUX IPHU IIPOBE-
JICHUH Pa3IMYHBIX ONIPOCOB?

17. HazoBute Hamboiiee pacrpoCTpaHEHHBIE METOJIBI Kaue-
CTBEHHBIX HCCIIC/IOBAaHMM, TMPUMEHSICMBIX B PEKJIAMHOW Jesi-
TETHHOCTH.

18. KakoBBI OCHOBHBIC XapaKTEPUCTHUKH TIyOWHHOTO WHTEP-
BbIO?

19. B kakmx cirydasx Hanboyee yMeCcTHO oOparieHrue K coopy

Ompoc,
[TOJIHEHHE
3aJaHun

BbI-

8




WHGOPMAITUH METOJIOM TTyOMHHOTO HHTEPBHIO?

20. HazoBuTe OCHOBHBIC XapaKTEPUCTUKH (POKyC-TPyIIIL.

21. B kakux cinydasx HauOoyee yMEeCTHO MPOBEIECHUE Opoca
¢doxyc-rpymmn?

22. HazoBuTe mpenMyIecTBa U HEAOCTATKH PaOOTHI B (POKYC-
rpynmax IO CpaBHEHHWIO C JIPYTUMH MeToJaMu cOopa Kade-
CTBEHHOW MH(OPMAIIHH.

23. Kakue maru HoIKeH IpeIIpUHAThH UHTEPBBIOED MK MO-
JIepaTop, TOTOBSACH K KAYeCTBEHHOMY HCCIIETOBAaHUIO?

24.  TlepeunciuTe OCHOBHBIC BONPOCHI, MPHUMEHSIOMINECS B
KaueCTBCHHBIX UCCIeA0BaHUAX. Kakyr KapTHHY TOIy4aroT ¢
MTOMOIIIBIO BOITPOCOB KaXKAOTO THIA?

25.  Uro Takoe MpOEKTHUBHBIC MeTOMBI? Kakyio pois OHH WT-
paroT B peKJIaMHOM HCCIIC0OBAHUU?

26. HazoBure Hamboiee pacmpOCTpaHEHHBIC THIBI IIPOCK-
TUBHBIX METOJIOB, IPUMEHSIOMINXCS I UCCIEIOBAaHUS peKiia-
MbI? [IpuBenute mpuMepsl.

27. Kak mommkeH BecTH ce0sl MHTEPBBIOEP WIH MOAEPATOp BO
Bpemst coopa uHpopmanuu?

Pexomenoyemvie ucmounuxu: pazoen 8: 1-6, pazoen 9. 1-8.

Tema 5. Uzmepe-
HUA U pa3paboTka
¢dopm s coopa
JTAHHBIX

Bonpock! k IpakTH4ECKOMY 3aHATHIO
10. Yro Takoe uzmepeHue?
11. OxapakTepusyiiTe NIKaIbHbIE XapaKTEPUCTUKH.
12. JlaiiTe onpeeneHye 4eThIpEM TUIIAM KA U YKaXKUTE THITBI
MH(OpPMAINH, 3aKIIFOUYCHHBIC B KXI0H U3 HUX.
13. YUrto coboii npeacrasiseT MOAUPUIMPOBaHHAS IKajia JIu-
KepTa, KaKk ¢ Hel COOTHOCATCS LIKaJa >KU3HEHHOTO CTHJIS U
IKajga ceManTuaeckoro nuddepenimana?
14. Yro Takoe «rano 3¢ heKT», KaKk ero T0JDKSH KOHTPOIUPO-
BaTh HUCCIIE0BATENb?
15. Kakre KOMITOHEHTBI OIIPEIEIISIIOT COCPIKAHME TIOHATHS
«HAEKHOCTh U3MEPEHUS»?
16. Kakumu HetocTaTKaMyd MOXKET 00J1a1aTh HCIIONb3yeMast
1IKana u3MepeHui?
17. Kakre MeTOIbI OIIEHKH YCTOMYNBOCTH U3MEPEHUH BhI 3HAC-
Te?
18. Kakue moaxoip! K OLIEHKE YPOBHS 000CHOBaHHOCTH U3Me-
peHuit BbI 3HaeTe?
19. Uem HaIG)KHOCTh H3MEPECHHSI OTIIMYACTCS OT €T0 IOCTOBEP-
HoCTH?
20. B xakux ciyyasix HCCiIe0BaTelNb JOKEH OLICHUBATh
HaJIe)KHOCTb U JJOCTOBEPHOCTh U3MEPEHUS?
21. K kakoMy YpOBHIO U3MEPEHUS OTHOCSTCS AlbIMePHAMUBHbLE
80NPOCHL, BONPOCHL MHO208APUAHMHO20 8b100PA Y 60NPOCHI-
MmeHio!
22. KakoBbI XapaKTepHBbIEC 0COOCHHOCTH aJIbTEPHATHBHBIX BO-
mpocoB?
23. B ueM oTiimume aibTepHATUBHOTO BOTIPOCA OT BOIIpOca
MHOTOBapHaHTHOTO BEIOOpa? UTo y HUX 001Iero?
24. Kakux Tpex OCHOBHBIX pEKOMEHAALNHN CIeAyeT NPUAEPKH-
BaThCS MIPU pa3padOTKe BOMIPOCOB-MEHIO?
25. K xakoMy ypOBHIO OLIEHKH OTHOCHUTCSI pandicupogaue!
26. HazoBuTe Tpu BasKHEHIINE COCTABIIAIONINE HHCTPYKLIUHI B
BOIIPOCaX Ha PaHXHUPOBaHUE.
27. JlaliTe onpeaeeHue OyeHOYHOU WKAbL.

Ompoc,
[IOJIHEHHE
3aJaHuN

BbI-

9




28. K kakoMy ypOBHIO U3MEPEHHS OTHOCUTCS OIICHOYHAS IIIKa-
na?

29. Kakumu 4eThIpbMs 0COOCHHOCTSMHU XapaKTEPU3YIOTCS XO-
POIIO COCTABJICHHBIC BOMPOCHI C OIICHOYHOM HIKAIOM?

30. B ueM paznuume Mexay conocmasiaromumu 1 Heconocmas-
AAOWUMY OTIEHOYHBIMHA TIIKAJIaMHU?

31. B uem pasnuuue Mexay epaguieckumu i npeoCcmagieHHbl-
MU 8 8ude nepeyHs NYHKmMog OLICHOYHBIMH IIKaJaMu?

32. Kakux Tpex OCHOBHBIX TPeOOBaHUM CIIEIyeT MPUIACPIKHU-
BaThCS NP pa3pabOTKE OLICHOYHBIX MIKAJ B BHJIE TIEPSUHS
ITyHKTOB?

33. [lo xakuM IpUYUHAM HE PEKOMEHIYETCS UCTIOIb30BaHNC
HecOanancupo8anHol OYeHOUHOU WKaIbL?

34. Yto mpencTaBisieT OO0 wKala ceManmuiecko2o ougge-
penyuana?

35. Yro npencrasiser coboit wkana Cmetinena?

36. Uro mpencrasiser codou wkana Jluxepma?

37. K xakoMy ypOBHIO U3MEPEHUS OTHOCHUTCS IIKAJIA HOCMOSIH-
HOU cymMmbL?

38. HazoBute Tpu OCHOBHBIC COCTABISAIONINE HHCTPYKIIMH K BO-
MPOCY CO UIKAJIOW MOCTOSIHHON CYMMBL.

39. Kakux Tpex OCHOBHBEIX PEKOMEHAAITNH CIEAyeT MPHIACPKH-
BaThCs MPH Pa3pabOTKE OTKPHITHIX BOIIPOCOB?

40. KakoBbI 0011IMe TPUHITUIBI pa3pabOTKH JIFOOBIX aHKETHBIX
BOITPOCOB?

Pexomenoyemvie ucmounuxu: pazoen 8: 1-6, pazoen 9: 1-8.

Tema 6. Beibopka

Bormpocs k mpakTHYeCcKOMY 3aHSITHIO
1. Kaxora menb BEIOOpKH?
2. HazoBwure xapakTepHBIE 0COOCHHOCTH BEIOOPKH.
3.  Uewm omimuaercs BHIOOpKA OT CIUIOIIHOTO OOCHeI0BaHuUs?
B kakux cuTyarusax CIUIOIIHOE 0OCTeI0BaHUE MPENOYTHTEIh-
Hee BEIOOpKHU?
4. HazoBurte mpu3HaKu T'eHEepaibHOU COBOKYMHOCTH. Ha oc-
HOBE Y€T0 OOBIYHO OMPENEIISIOTCS TeHEpaIbHbIe COBOKYITHOCTH
moneit? [lpuBeauTe MpUMEpHI.
5. Uro Takoe ciay4aitHas BeIOOpKa? B deMm 3akirrodaroTcs ee
MPEUMYIIECTBA H HEJOCTATKH.
6. Uro Takoe HecnydaliHas BEIOOpKa? B ueM ee mpenmyiiie-
CTBa M HEJOCTATKH.
7. UYro coboii mpeacTaBiseT ocHOBa BEIOOpKU? KakoBbl TH-
MTUYHBIC BUJIBI OCHOB BHIOOPKH?
8. Ha ocHOBaHMU Yero oleHUBAETCS aeKBaTHOCTh OCHOBBI
BEIOOPKU?
9. Uro Takoe HEMOJIHOTa OCHOBHI BHIOOPKH U mepedop OCHO-
BbI BEIOOpKH? Kak ycTpaHseTcs Kaxaplil U3 3TUX HEAOCTaTKOB
MIPH €T0 CBOEBPEMEHHOM OOHApY>KEHUH B IPOIECCE COCTaBIe-
HUSI TU1aHa BEIOOPKU?
10. Kakue ocHOBHBIE (DOPMBI CITy4aliHOM BBIOOPKU HCIIOJIB3Y-
FOTCSI TIPU TIPOBEICHUHN UCCIICIOBAHNI B 00J1aCTH pEKJIAMBI?
11. Oxapaktepu3yiiTe 0COOEHHOCTH IMPOCTOU CITyYaiHOH BHI-
Oopxwu.
12. Kak BeIOMparoTcs OOBEKTHI WM YIACTHHKH TIPH IIPOBEIE-
HHUH IPOCTOH CiTydaitHO# BEIOOpKHU?
13. Yrto Takoe cucTemMaTHuecKas ciydaiiHas BbIOOpka? Yem
9TOT THII BEIOOPKH MOXOXK HA MPOCTYIO CIYYaiHYIO BBIOOPKY U

Ormpoc,
MOJTHEHHE
3aJJaHUAN

BbI-

10




YeM OT Hee OTINYaeTCs?
14. Kak BBIOMpAIOTCS TPEAMETHl WU PECIOHICHTHI TPH HC-
MOJIb30BAHUH CUCTEMATHYSCKOW CITy4aliHOW BEIOOPKU?
15. Ilpn kakux ycIOBHSX HCHOJIB30BaHHME MPOCTON WIH CIIy-
YyaifHON BBHIOOPKH MO3BOJISET MOMYUUTHh TOYHYIO OLEHKY Xapak-
TEPUCTUK IENEBON COBOKYMHOCTH? B Kakumx ciydasx OIICHKH
Ha OCHOBE 3THX METOJIOB BBIOOPKH MEHEE JOCTOBEPHBI?
16. Yto Takoe crpaTuduLIMpOBaHHAs cilydyaiiHas BbiOopka? B
KaKHX CITydasx 3TOT METOJI BEIOOPKU Haubolee mpruemiiem?
17. Kaxk BeIOMparoTcs 00BbEKTHl WM YYaCTHUKH MPU TPOBEIC-
HUH CTPATH()UIUPOBAH»HON CITy4aitHOH BEIOOPKHU?
18. B dgeMm 3akimrodaeTcs pa3HHIIA MEXTY IMPOTIOPITHOHATEHOMN
U HETPONOPINOHATBHON CTPaTU(UIIMPOBAHHOW BHEIOOPKOI?
[pu xakux ycnoBusix Oonee mprueMiIeM OJUH U3 BUIOB?
19. Yto Takoe moBepUTENbHBIE HHTEPBAIBI M JOBEPUTEIbHBIC
YpOBHH.
20. Kakas cymiecTByeT 3aBHCHMOCTh MEXAY JOBEPHUTEIbHBIMHU
MHTEpBaJlaMH, TOBEPUTEIBbHBIMU YPOBHAMHU U 00BEMOM BBIOOD-
Ku?
21. Kakue stambl ciefyeT MPOWTH MPH ONpeAelieHHH 00beMa
ciIy4daifHO# BBIOOPKH [UIsl OLICHKH A0S (IPOLIEHTA) MpHU3HAKa B
coBoKynHOcTH? Kakue sTambl CiiemyeT MPOWTH IPH OIpeseIie-
HUU o0OBbeMa CIIyJalHOW BBIOOPKH, €CIIM IIPEHIIOIaracTcsl Ole-
HUTb 3HAYCHUE CPEIHETO?
22. Kakue CyImecTBYIOT CXeMBI HeCITydaiHoro oToopa?
23. Uro coboit mpeacTaBiseT KBOTHas BeIOOpKa? Kak oHa mpo-
BOJIUTCS.
24. Yto coboii mpeacTaBiieT LeleHanpaBieHHas BEIOOpKa?
HazoBuTe 3Tans! mpoBeeHNs eIeHANPaBICHHON BEIOOPKH.
25. B 4eM cXOACTBO U B UEM OTIIMUKE MEXAY KBOTHOH U 1Liee-
HanpaBJIeHHOH BEIOOPKOi?
26. Kaxkoit ciocob pekoMeHIyeTcs IS ONpeaeiieHrus o0beMa
HeCITy4JaiHOW BEIOOPKH?

Pexomenoyemvie ucmounuxu: pazoen 8: 1-6, pazoen 9: 1-8.

Tema 7. Coop naH-
HBIX

Bormpocsr k mpakTHYeCcKOMY 3aHSITHIO
1. PacckakuTe 0 CyIIECTBYIOMINX aIbTEPHATUBHBIX MMOAXO0/IAX K
cO0Opy AaHHBIX. B ueM MX JOCTOWHCTBA M HEJOCTATKH
2. Uro Takoe mpenHaMepeHHbIC U HEMPEIHAMEPCHHBIC ONMTUOKH
cbopa TaHHBIX.
3. OOBscHHTE, MOYEMy BaXKEH dTall KOHTPOJIS KadecTBa COOM-
paeMbIx naHHBIX. KakoBBI QyHKIINK 3TOTO KOHTPOJIS?
4. Yto BKIIOYACT NOHATUE «IIOJCBOM HCCIIECIOBAHUC)?
5. Kakue TpeOoBaHUS TPEIBABIAIOTCS K MEPCOHATY IS TIPO-
BEJICHUSI TTOJICBOTO MCCliefoBaHus. Kak mpoucxoaur ero otoop
M OIlcHKa?

Pexomenoyemoie ucmounuxu: pazoen 8: 1-6, pazoen 9: 1-8.

Ompoc,
TOJTHEHHE
3aJJaHUN

BbI-

Tema 8. Ananus
JIAHHBIX

Bormpocs k mpakTHYeCcKOMY 3aHSITHIO
1. KakoBblI 11e711 Ka4€CTBEHHOT'O UCCIICIOBAHUS?
2. Kakue ¢akropbl Opuaar0T 0COOYIO CIOXKHOCTh aHAIN3Y Ka-
YECTBCHHOTO UCCIICJIOBAHMUS, OCOOCHHO TI0 CPABHCHUIO C aHAJH-
30M KOJIMYECTBEHHBIX JTaHHBIX ?
3. Ha3zoBuTte deThIpe 00mMMX 3Tarna KaueCTBEHHOTO aHaIn3a.
4. Kakue Tpu BuAa AeSITETHHOCTH OCYIIECTBIIAIOT TIEpe]] Hava-
oM (HOpMarbHOTO aHalu3a JaHHBIX? ONHIIUTEe BKpaTIE pe-
3yIBTATHI K&KJOTO U3 HUX.

Ompoc,
MOJTHEHUE
3aJJaHUAN

BbI-
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5. IloueMy BaXXHO OIICHHTH XapPaKTCPUCTHKH BHIOOPKH 10

Havaja U3y4eHHs U aHaJn3a JaHHBIX ]

6. Kakumu mnpaBuiaMu MOXKET BOCIOJB30BAThCS AHAIWTUK,

4TOOBI OOJIETYHTH TPOIECC PAcCMOTpPeHHs IaHHBIX? Bkparie

OTIHIITUTE, TTOYETY KaXKI0€ MPABUIIO BaJKHO.

7. Uto takoe Tema? Kakyio poiib OHa HTpaeT B MpoIEcCce aHa-

JIU3a TaHHBIX KAY€CTBEHHOT'O UCCIICOBAHNS?

8. OnuimTe mporecc OnpeeeHNs TEMBI i ¢ 00pa0OTKH.

9. Uto takoe metarema? KakoBa poib MaTaTeMbl B KOHTEKCTE

aHaJIM3a KAYECTBEHHOTO MCCIICIOBAHUS?

10.Yto momkeH y4MThIBaTh AHAIUTHK NPH YCTHOW WIIM IHUCH-

MEHHOH Tpe3eHTalnl KauyeCTBeHHOTo HccienoBanus? Bkpartie

ONMINNTE, KaK KakIoe COO0OpakeHHE CITOCOOCTBYET ITydIeit

MIPE3CHTAIUU PE3YJIBTATOB.

1. Yro Takoe moacyeT OTBETOB?

2. Yto Takoe pacmupenaeieHue 9acToT?

3. KaxkoBa 3aBHCHMOCTb MEXJy TOCUYETOM U pacrpeaeicHIeM

4acToT?

4. Yro mpenctariseT codoit nois? Kak oHa BerauciseTcs?

5. Yro npencrasnsiet coboit mpouent? Kak oH Beraucnsercs?

6. B uem 3akmouaetcs CBS3b MEKIY paclpeieicHHEeM 4acToT,

JTOJICH W TIPOIIEHTOB?

7. Uto nydiiie BCEro OnpeaessaTh IPU MajJoM 00beMe BhIOOPKH:

pacnpeselieHue 4acToT, TOJISH WU MPOIIEHTOB?

8. Uro mpexacraBiaser coOoil pacmpeie/ieHHe YacTOT JaHHBIX

pamxknpoBanusa? B 4em ero cXoacTBo, a B €M OTJIMYHE OT pac-

MIPEJICIICHNS] YaCTOT HOMHHAIBHBIX JaHHBIX?

9. YUto Takoe AMCKpETHbIC NaHHbIE? UeM OHM OTAMYAIOTCS OT

HETPEPBIBHBIX JaHHBIX?

10.Yto Takoe TpYNIUPOBKA NAHHBIC M KOTJIA €€ CIEAYeT HC-

MOJIb30BaTh?

11.Kakumu mpaBmiiaMu clieayeT PYKOBOJACTBOBATHCS IPH CO-

3IaHUU KaTeTOPUi HETIPEPHIBHBIX JaHHBIX?

12.Yto mpeacTaBusieT CpelHEE WIH CpeHEee apuPpMETHUECKOES

psana uucen?

13.Kakuie 00CTOSATEIHCTBA OIPEHCIIIOT MEPY PEIPE3CHTATHB-

HOCTHU CPEJHETO JaHHBIM, Ha KOTOPBIX OHO BBIYUCIISIIOCH?

14.Yto taxkoe nucnepcua? Kak ona Berancisercs?

15.YTto Takoe cTaHmapTHOE OTKIOHeHHE? Kak OHO BBIUMCIISICT-

cs?

16.Kakas cyimiecTByeT 3aBUCUMOCTb MEXAY JUCIEpCUEH U

CTaHIapPTHBIM OTKJIOHEHHEM?

17.9to takoe meanana? Kak ona onpezensercs?

18.I1py Kakux OOCTOSATENBECTBAX MEIUaHA IO CPAaBHEHUIO CO

cpenHuM OoJiee MPEANIOYTUTENFHA KaK ONUcaTeNbHAs Mepa JUis

Habopa JaHHBIX?

19.Yt1o Takoe moga?

20.YT0 Takoe COBOKYIHBIN MPOLEHT U KaK OH BBIUUCIIAETCS?
Pexomenoyemoie ucmounuxu: pazoen 8: 1-6, pazoen 9: 1-8.

Tema 9. IToaroros-
Ka 3aKJIIOYNTEIb-
HOTO OT4YeTa O Ipo-
BEJIEHHOM HCCIIe-
JIOBaHHUH

Bormpocs k mpakTHYecKoMy 3aHITHIO
1. Uro BKIIIOYAET OTYET O MAPKETUHTOBOM HCCIIEAOBAHUU?
2. KaxkoBa posnb BBeicHHS B OTUET?
3. Yto BKJIIOYACT METOAOIOTHICCKUN pa3aeil OTIeTa.
4. Kakue TpeOoBaHMs MO0 0O0BEMY NPEABSBISIIOTCS K pas3zieiry
UHTepIpeTanus pe3ynsratos? [louemy?
5. TpeboBaHMsI K SA3BIKY M CTHIIIO OTYCTA.

Ompoc,
MTOJTHEHHE
3aJaHun

BbI-
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6. 3aueM B [IOTNIOJHEHHWE K OTYETy COCTaBJSICTCS YCTHas
TIpe3eHTAITUs?

Pexomenoyemvie ucmounuxu: pazoen 8: 1-6, pazoen 9: 1-8.

Tema 10. ITpu- Bormpocs! k mpakTHIeCcKOMY 3aHSATHIO Ompoc, BBI-
KJIaJTHBIC BOITPOCHI 1. Yro Takoe KOHIEMIINS, YeM OHA OTIIMYAETCS OT PEKJIAMHO- | MMOJTHEHUE
MapKETHHTOBBIX ro 0OBsBICHUS? 3alaHuit
WCCJICIOBAHUIN 2. Kaxkue BbI 3HaeTE CIIOCOOBI TECTUPOBAHUS KOHIICTIIINH, B

YeM 3aKITF09aeTCs [eITb KaXKI0T0 U3 HUX?

3. Kaxwue 3tamsl mpeaniecTByOT TECTUPOBAHUIO KOHIICTIITHH?
4. KaxkoBa poJib 3arojoBKa IPU COCTABICHUN KOHICTIIIIH?

5. Uro Hy>)KHO YUHUTHIBATh IIPH COCTABICHUH 3ar0JIOBKA U
HaAIMCAaHNUA OCHOBHOTO TEKCTa KOHLICTIIIH?

6. Kax npenocrasmisieTcss B KOHIICTIIIUN HH(DOpMAIUs O 1ieHe?
7. Kaxum TpeOOBaHUSAM TOJKHBI COOTBETCTBOBATh BH3Yallb-
HBIE CPEICTBA KOHIETITHH?

8. Kakwue Tumbr BOmpocoB 00bIYHO UCTIOIB3YIOTCS B TECTHPO-
BaHWU KOHIICIIIIUH, KAKUX KIFOUYCBBIX HAIPABIICHUI OHH Kaca-
foTcs?

9. KaxoBo 3Ha4YeHHEe KBOTHBIX TPYIII IIPH TECTUPOBAHUH KOH-
LEMIAn?

10. Kak MoryT OBITh IPEACTABICHBI JAHHBIX B X0/ TECTUPO-
BaHUS KOHIIEIIINU?

11. Omnumure ABa THa 0a30BOT0 aHAIH3a, KOTOPHIC IPUTOIHBI
JUTSI TFOOOT'O TECTUPOBAHUSL.

1. B dgem oTiMume TECTHPOBAHHUSA TOTOBOTO PEKIAMHOTO MPO-
JyKTa OT TECTUPOBAHMUSI ITEPEIaYH PEKIAMHOTO 3aMbICiia’?

2. Kaxkwe 4eTbIpe mapaMeTpa yUYUTHIBAIOTCS MTPH ONPEICICHUN
3 PEKTUBHOCTH TEINEBU3NOHHONW pekiamMbl? JlaliTe KOpoTKoe
OTHCaHNE KaKIOMY U3 HHX.

3. Kakue Kkmo4eBBIE IMOKA3aTENIM OICHUBAIOTCS B COOTBET-
CTBUH C JAHHOW METOIHUKOM.

Pexomenoyemvie ucmounuxu: pazoen 8: 1-6, pazoen 9: 1-8.

6. IlepeyeHb y4eOHO-METOAMYECKOT0 O0eCIeYeHUs sl CAMOCTOATE Ib-
HOl padoThl 00Y4AKIMXCS MO JUCHHUIJINHE

6.1. IlepeyeHb BONMPOCOB, OTBOJAMMBIX HA CAMOCTOSITEJIbHOE OCBOEHHE
AMCIHHUIUIHHBI, (GOPMBbI BHEAYIMTOPHON CAMOCTOSATEILHOI PadoThI

K BHeayauTOpHBEIM (popMaM CaMOCTOSITEIbHON paOOThI CTYJIEHTOB OTHOCST-
cs:

- MOJITOTOBKA K CEMUHAPCKOMY 3aHSTHIO;

- MOJITOTOBKA K PEIICHUIO U MPOBEPKE 3a/1ay;

- MOJITOTOBKA JIOMAIIIHETO TBOPYECKOTO 3aaHuS;

- MOJITOTOBKA K AK3aMEHY.

Ha ceMuHapckux 3aHATHSIX BCE CTYIEHTHI JOJKHBI NIPUHUMATh AKTUBHOE
y4acTue B 0OCYXKIECHUU M3y4aeMbIX BOIPOCOB U YMETh JEMOHCTPUPOBATH 3HAHUE
MpaKTUYECKOro marepuana. llpu BBICTYIJIEHUH, CTYJE€HTaM HEOOXOIUMO apry-
MEHTHPOBAHO M3JIaraTh CBOIO IMO3ULNIO, TOAKPEIUISATh €€ KOHKPETHBIMU TaHHBIMH,
yMeTh 000011aTh, apTYMEHTUPOBATh U CUCTEMATU3UPOBATh CTATUCTUYECKHUE JaH-
HBIE.
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Ha cemuHapckux 3aHATHSAX NPENOAAaBATENb MPOBEPSET BBHIIOJHEHUE CAMO-

CTOATCIIBHBIX Ba,Z[aHI/Iﬁ 1 Ka4CCTBO YCBOCHUSA 3HAHUU.

Tabnuua 5 — Tembl AUCHMIUIUHBI, U3y4yaeMble BONPOCHI U (hOpPMBbI BHEAYAU-

TOPHOM CaMOCTOSITEILHON pabOThI

HanmenoBanue tem
(pa3nenoB) TUCIUILIU-
HBI

Hepequb BOIIPOCOB, OTBOJAUMBIX Ha CAMOCTOS-
TCIBbHOC OCBOCHHUC

Dopmbl
BHEAYIUTOPHOU caMo-
CTOSATENBHON paOOTHI

Tema 1. Conepxanue u
HaIlpaBJICHUs MapKe-
TUHI'OBBIX HCCJIEI0BA-
HUHR

OCHOBHBIE MIKOJBI B TEOPUH MApPKETHUHIOBBIX
uccinenoBannii. OCHOBHBIE HANpaBICHUS Map-
KETHHTOBBIX UCCIIEZIOBaHUI

Uzyuenue yueOHOM U~
Tepatypsl. [logroroBka
K OIIpocy.

[loxroroBka K MHTEpAK-
TUBHBIM 3aHSATHSIM.

Tewma 2. IIporecc map-
KETHHTOBBIX UCCIIEZI0Ba-
HUM

DKCIIEPUMEHTH U UX POJIb B TPOBEICHUN Map-
KETUHTOBBIX HCCIIeIoBaHUN. Tumel 3Kcrepu-
MeHTOB. [IpoekTrpoBaHuE SKCIEPUMEHTOB.

W3yuenue yueOHOI Ju-
tepatypsl. [logroroBka
K OIpocCy.

TloaroroBka Kk MHTEpaK-
THUBHBIM 3aHATHUSIM.

Tema 3. Uadopmanus B
MapKEeTUHIOBBIX HCCIIe-
TOBaHUAX

CuHAVMKaTUBHBIE JaHHBIE. MeTonasl aHau3a
JOKyMeHTOB. (OcOo0EHHOCTH MapKETHHTOBON
nadopmammu B Poccum. DTHKa MapKeTHHro-
BBIX HCCIIEZIOBaHUM.

Uzyuenue yueOHOMU U~
tepatypsl. [loaroroska
K OIIpoCy.

TloaroroBka Kk MHTEpaK-
THUBHBIM 3aHSATHSIM.

Tema 4. Metonst coopa
JIaHHBIX B MApKETHHTO-
BBIX MCCIICOBAHUSIX

[IpoekumonHble MeTOMBI cOOpa HMHGOPMAITUH.
ITaHenpHBIA MeTO 00OCIIEIOBAHNS.

Uzyuenne yueOHOMU U~
Tepatypsl. [logroroBka
K OTIPOCY.

[loxroroBka kK MHTEpaAK-
THBHBIM 3aHATHAM.

Tema 5. Usmepenus u
pas3paboTka popm amst
cOopa JaHHBIX

Buner anmker. Crpykrypa aHKeTHL llmmoTtaxk
AHKCTBHI.

W3yuenue yueOHOI Ju-
Tepatypbl. [Toarororka
K OTIPOCY.

TloaroToBka Kk MHTEpaK-
TUBHBIM 3aHATHSIM. J[0-
MAIITHSS TBOpUECKas
paboTa

Tema 6. Beibopka

OCHOBHBIC TIOHATHS BBIOOPKH. DTambl pas3pa-
0O0TKHM BBIOOPOYHOTO TUIaHA. | 'eHepanbHasi Co-
BOKYIMHOCTh. OCHOBA BEIOOPKH.

W3yuenue yueOHOI Ju-
Tepatypbl. [Toarororka
K O1pocy.

Tema 7. COop maHHBIX

OT60p mepcoHaa IS MojIeBsIX padota. [loaro-
TOBKA TIepCOHaIa sl MOJIEBBIX padoT.

TloaroroBka Kk MHTEpaK-
THUBHBIM 3aHATHUSIM.

Tema 8. AHanu3 JaHHBIX

IIporecc moAroTOBKM JaHHBIX K aHanu3y. IIpo-
Bepka aHkeT. PemaktupoBanue naHHbIX. Komm-
poBaHue. PeakTupoBaHue JaHHbIX.

Uzyuenue yueOHOMU U~
TepaTyphl.
KonTponbHas paborta

Tema 9. IToaroroska
3aKJIIOYUTEILHOIO OTYE-
Ta O MPOBEJICHHOM HC-
CIEIOBAHNN

YcTHas npe3eHTanus.

W3yueHue yueOHOI Ju-
Tepatypbl. [Toarororka
K OIpoCy.

Tema 10. [Tpuxnaaneie
BOIIPOCHI MAPKETUHIO-
BBIX HCCIIEIOBAHUI

MapKeTHHTOBBIE UCCIICJIOBAaHUS B O0JIACTH Me-
InakoMMyHuKanuii. VccrnemoBanue CpeacTs
pacrpocTpaHeHHUS Meara

IToaroToBka K HHTEPAK-
TUBHBIM 3aHATHSIM. J[0-
MalIITHsIsl TBOpYECKast
paboTa

6.2. IlepeyeHb BONPOCOB, 3aJlaHUI, TEM JJIS MOATOTOBKH K TEKYIIeMY

KOHTPOJIIO
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IIpuMepHas TeMaTHKa JOMAaLIHEr0 TBOPYECKOro 3axaHus Ne
MapKkeTHHIroBO€ UCCIEI0BAaHUE TOBAPHBIX PHIHKOB:
- ppIHKa MUHEPAJIbHOHN BOJIbI;

- pbIHKa 4Yas /kode;

- phIHKAa KOHJIUTEPCKUX U3JEINN;
- pPBIHKA LIOKOJIa/1a;

- PBIHKA ChIpa;

- PBIHKa MOPOXEHOTO;

- pBIHKa aBTOMOOUJIEH;

- phIHKa MOOMJIbHBIX TENE(POHOB;
- PBIHKA JIETCKOW OJICK/IbI;

- ppIHKa 00YBH U TIP.

1. Onpenenure uesnb, 3aaa4u U chopMyaupyiTe padboune rurnoTe3bl Mapke-
TUHI'OBOT'O HCCJIEIOBAHUSI.

2. Pa3paloraiiTe miaH npoBeIeHUsS MapKETUHIOBOT'O MCCIEIOBAHUS PbIHKA
00pa3oBaTeNbHbIX YCIYT I. SIpociaBis.

3. IlpoBenuTe kaOMHETHOE HCCIEAOBaHUE PbIHKA 00Pa30BaTEIbHBIX YCIYT T.
Spocnass.

4. TlpoBeneHue MOJECBOTO MCCIEAOBAHUS METOJIOM «TailHbIN MOKYyHaTelby
KayecTBO 00pa30BaTEIbHOMN YCIYTH.

5. Pa3paboraiiTe cTpaTeruio NpoIBUKEHUSI HOBOM 00pa30BaTEeIbHON YCIYTH
Ha PBIHOK T. SIpociaBiis.

IIpumepHasi TeMaTHKa JOMalIHEr0 TBOPYECKOIro 3aiaHusi Ne2

MapKeTHHIOBOE UCCIEA0BAHUE PHIHKA YCIIYT:

- ppIHKa 00pa30BaTEIbHBIX YCIIYT;

- PBIHKA TOCTUHHAYHBIX yCIIYT;

- ppIHKa HH(OPMALIMOHHBIX YCIIYT;

- PBIHKA yCIIyT COTOBOM CBSI3H;

- PBIHKA yCIIyT HEJIBU)KUMOCTH;

- PBIHKA MY3BIKAJIBHBIX U IPOJIOCEPCKUX YCIYT;

- PBIHKA TYPUCTCKHUX YCIIYT;

- PBIHKA LIBETOYHBIX/CBaIEOHBIX YCIIYT;

- PBIHKA YCIIYT 34paBOOXPAHEHHS;

- pPBIHKA yCIIyT TONOJHUTEILHOTO 00pa30BaHus;

- peiituHr By30B SIpocnaBis u Mecto OUHYHHUBEPCUTETA HA PBIHKE 00pa3o-
BaTEJIbHBIX YCIIYT

1. Onpenenure uenb, 3aaa4u U chopMyaupyiTe paboyne rurnoTe3bl Mapke-
TUHTOBOTO MCCIIEIOBAHUSI.

2. Pa3paloraiiTe 1iaH npoBeIeHUsS MapKETUHIOBOT'O MCCIEIOBAaHUS PbIHKA
00pa3oBaTeNbHbIX YCIYT I. SIpociaBis.

3. IlpoBenuTe kaOMHETHOE KCCIEAOBaHUE PbIHKA 00Pa30BaTEIbHBIX YCIYT T.
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Spocnasns.

4. TlpoBeneHue MOJEBOTO UCCIEAOBAHUS METOJIOM «TailHbIN MOKYyMHaTelby
KauecTBO 00pa30BaTeIbHON YCIYTH.

5. Pazpaboraiite cTpaTeruio mpoJIBMKEHUS HOBOM 00pa30BaTeIbHOM yCIyTH
Ha PBIHOK T. SIpociaBiis.

IIpuMepHBbIe BONPOCHI JJIs1 HAYYHBIX JUCKYCCHIA, TOKJIAA0B M MpPe3eHTa-
U

1. IIpoGnembl KOMMEpPUECKON 1 KOMMYHHMKAaTUBHON 3((EKTUBHOCTH PEKIIa-
MBI.

2. CoBpeMEeHHBIE CTpaTeruyl CO3JaHUs U MPOJBIKEHHUS OpeHJa Ha PBIHKE
MeTronuku OLEHKH.

3. [Ipobnema nneHTU(UKALNUN TOTPEOUTENS C PEKIAMHBIM MIEPCOHAKEM.

4. CoBpeMeHHbIE MenanccieoBanus B Poccun.

5. OCHOBHBIE 3aKOHOMEPHOCTH Pa3BUTHS COLIMAIBHON KOMMYHUKALIUU.

OueHka 3HaHWI CTYJEHTOB OCYUIECTBISETCS B Oajiax C y4eTOM OLEHKH
paboThl B ceMecTpe (HamucaHUe JOMAIIHETO TBOPUYECKOTO 3aJlaHus, ayJUTOPHBIX
CaMOCTOSITEJIbHBIX pa0OT M JIOMAlIHUX 3aJaHUil, pelieHue 3ajJady U y4yacTue B
00CYX/ICHUSX Ha MPAKTUYECKUX 3aHATUAX U JIp.), OLICHKU UTOTOBBIX 3HAHWM (TI0
pe3yiapTaTaM »53K3aM€Ha) M B COOTBETCTBHHM C Kpurepusmu DOHUHAHCOBOTO
YHHBEPCUTETA PEATU3YyeTCs CIEIYIOIUM 00pa3oM:

Neni/m Bua orueTHOCTH banabl
1. PaGoTa B cemecTpe 40
2. DK3aMeH 60
Hroro: 100

Tabnuma 6 - @opmMbl TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH U X OaJIbHAS
OLICHKA

Kpurepuii ouenkn Bbanasl MeToauKka OLlEeHKH
[Tocelenre ayIMTOPHBIX 3aHATUN 7 MaremaTuyeckui pacyeT
Ou=7: K3 x I3

I'me On — cymma 6amioB; K3 — xomudecTBo
ayIUTOPHBIX 3aHATUM N0 aucuuIuivHe; [I3 —
KOJIMYECTBO 3aHATHM, MOCEIAEMBbIX CTYZICH-

TOM
AKTHUBHOCTb TIPU MPOBEJICHUM ayJU- 13 Hoxnan, npezertanus — 10 6amios
TOPHBIX 3aHATUN NudopmannonHoe coobiienue — 5 6amion

VYuacTtue B 00cyxaeHuu — 3 6anna
Kpatkoe BricTyIIeHne — 1 6anmn
Pemenue pacuetHsIx 3ama4 — 1 Gasn

AKTHUBHOCTbH MPHU TMPOBEACHUU BHEA- 10 [ToaroroBka MarepraioB M BBICTYIUICHUE Ha
YIUTOPHOH paboThI CTYACHYECKHX HAy4YHBIX KOH(EepeHUusX, B
MEYaTHBIX U3JaHUSIX, B TOM UUCIIEe U YHUBEp-
cutera - 10 6amnoB

CamocrosiTenpHas paboTa CTyAeHTa 10 BrinosHeHNEe TOMAIIHETO TBOPYECKOTO 3aj1a-
110l PYKOBOJICTBOM IIPEIOIaBaTENS Hus — 10 Gayos
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C uenpl0 CTUMYJIMPOBAHUSI CHUCTEMATHUYECKOW IMOATOTOBKU CTYJIEHTOB K
MPaKTUYECKUM M CEMUHAPCKUM 3aHSATUSAM MO JIMCUUIIMHE B TEUEHHUE CEMECTpa
BBOJIUTCSI KOMIUIEKCHBIM MOAXOJ K OLIEHKE, MOJIy4aeMO CTyJIeHTaMH MO UTOram
U3Y4YeHUs] TUCUUIUTMHBIL. Ha OCHOBaHMM MOJIOKEHUS O CUCTEME OLEHKH 3HaHUU
CTylleHTOB B @uHaHCOBOM yHHBepcutere neiictpyer 100-0amibHas cuctema oleH-
KU 3HaHUU. DTO O3HAYAET, YTO OILICHKA, MoJiydaeMas MO UTOTaM MUCbMEHHOM K-
3aMEHAIIMOHHON PabOThI, COCTOUT M3 ABYX YACTEH: TEKYIIIETO KOHTPOJIS CTYICHTOB
B CeMecTpe — MakcuMaibHas oreHka 40 6aljioB U pe3ylbTaTOB MPOMEKYTOUHON
aTTeCcTallud — MaKCUMallbHas olleHKa 60 0asuioB.

Texymmii KOHTPOJIb OCYIIECTBIISIETCSI B XOJ€ y4eOHOTO Mmporiecca U KOH-
CYJIbTUPOBAHUSA CTYJEHTOB, MO PE3yJibTaTaM BBHIMIOJHEHUS CAaMOCTOSATENIbHBIX pa-
60T. OCHOBHBIMH (hOpMaMH TEKYIIETO KOHTPOJIS 3HAHUH SBISIOTCS:

a. peIleHue 3a7a4, TECTOB U UX 00CYKJIEHHE C TOYKU 3peHust yMeHus op-
MYJIMPOBATh BBIBOJIbI, BHOCUTh PEKOMEHAAIIMN U MPUHUMATH aJI€KBATHBIC YIIPaB-
JICHYECKHUE PEILICHNUS;

b. BbINOJHEHNE KOHTPOJIBHBIX 33JJaHUN U 00CYKIEHUE Pe3yIbTaTOB;

C. 0OCYyXJIeHHs 3aKOHOATENIbHbIX, IPABOBbIX U HOPMATHUBHBIX aKTOB.

Bropast cocraBisitoiiasi OLEHUBAeT YCTHBIM OTBET Ha 3a4eTe M HE MOXKET
npeBbimaTh 60 6anoB.

40 GasuIoB, MOTYYEHHBIE CTYJEHTOM B TEYCHHE CEMECTPA, TODKHBI 03HAYATh
CaMy0 BBICOKYIO XapaKTEPUCTUKY er0o padoThl. Takoi Gamr mosydaroT CTYACHTHI,
KOTOpbIE HA MPAKTUYECKHUX 3aAHSITUSX CUCTEMATUYECKH MOKAa3bIBAIOT BHICOKHUE pe-
3yAbTaThl TIPU OIPOCAX, MPOSBISIOT AKTUBHOCTh MPH OOCYXIECHWU H3Y4aeMBbIX
mpo0seM, B MOJTHOM 0O0BEME BBITIOJNHSIOT YYCOHYIO MPOTpaMMy, HE MMEIOT IMPO-
MyCKOB.

MakcumanbHasi OlleHKa OTBETa Ha 3auere oueHuBaeTcs B 60 Oamnos. Kax-
JbIi BOIIpOC B OWJIeTe MMEET CBOIO JIOJII0 B OOIIEH OlIEHKE B 3aBUCUMOCTH OT
cioxxHoctd. Hanpumep, 3a nepBbiif TEOPETUUECKUIT BOMPOC MAaKCUMAJIbHO OLICHH-
Baercd 15 Gamios, ABa CIEAYIONIMX TEOPETHUECKUX BOIpoca OleHuBaroTcs no 10
0aJsI0B, 3aJ1a4a — MaKCUMabHO 15 GalljIoB U MATH TECTOB — MO 2 0ajia Kaxabli
MPaBUIIBLHO PEIICHHBIN TECT.

bannbHas cucrema arrectanuu:

- cTyneHT, noayuuBmuid ot 50 no 100 OannoB, cYUTAETCA aATTECTOBAHHBIM,
noixyuuBIuii ot 0 7o 49 6aJI0B - HE ATTECTOBAHHBIM;

- CTyJIeHT, moay4yuBmui ot 50 710 69 6amioB, cunTaeTCs aTTECTOBAHHBIM HA
«YIOBJIETBOPUTEILHOY;

- CTyIleHT, monyuuBmuni ot 70 70 85 6amioB, cunTaeTcs aTTECTOBAHHBIM HA
«XOPOUIOY;

- CTyJAeHT, noiayuuBmui ot 86 no 100 6amwioB, cunuTaeTCs aTTECTOBAHHBIM
Ha «OTJIUYHOY.

Takum oOpa3zoM, eciii CTYAEHT M0 UToram paboThl B ceMecTpe HabupaeT 21
Oayu1, a Mo UToraM MUCbMEHHOUM paboThl — 60 OanoB, To ob6mas cymma 81 Gamn
COOTBETCTBYET OKOHYATEJIbHOM OLICHKE 4 «XOpOILIOY.
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Ecnu cTynenT mopoimen kK 9k3aMeHy ¢ oreHkoi 0 6amios, To mpu 6e3ymnped-
HOM Ka4eCTBE MUChbMECHHOM K3aMCHAIMOHHOW PabOThI OH MOXET IMOJIy4UTh HTO-
TOBYIO OIICHKY I10 JaHHOW TUCIMILIMHE TOJHKO 60 0ayioB, YTO COOTBETCTBYET
OLICHKE «YJIOBJICTBOPUTEIILHOY.

O 1aHHOM TOJXO0JIE K OLICHKE 3HAHUH CTYJCHTOB MPENoAaBaTe)ib HH)OPMU-
pYeT CTYJCHTOB Ha MEPBOM CEMHUHAPCKOM (ITpaKTHYECKOM) 3aHsATHH. Ha mocien-
HEM CEMHUHApPCKOM 3aHATHUHU CTYJICHTaM COOOINACTCS OICHKA, KOTOPYIO OHU IOJIY-
YaroT MO UTOraM paboThl B CEMECTpE.

CTyneHThl MOTYT YJIYYIIUTh CBOIO OIICHKY IO UTOTaM paboThl B CEMECTpE 3a
CYeT OTPa0OTKU MPOIYIICHHBIX 3aHITUN WU MOJYYEHHBIX HEYOBICTBOPUTEIb-
HBIX OLIEHOK Ha ceMuHapax. Bmecre ¢ Tem, Bce OTpaOOTKU MOTYT OBITh OCYIIIECTB-
JICHbI B KOHCYJIbTAIIMOHHBIE THU B TIEPUO]] HE OoJiee TBYX KOHCYJIbTAIM C MOMEH-
Ta TMOJTYYCHUS OLICHKU «HEYIOBICTBOPUTEILHOY» MM MPOITYCKa 3aHATHI. TOJIBKO B
cirydae 0O0JIE3HHU CTYICHT MOXET 0TpadaThIBaTh MPOITYCKHU B 00JICE MO3HUE CPOKH.

OTtpaboTKa MPOIyCKOB, UMEBIIUX MECTO MO MPUYHUHE PAbOTHI CTYJACHTOB BO
BpEMsI 3aHATHUH, HE JIOYCKACTCSI.

7. ®OH/ OLEHOYHBIX CPEACTB AJIsl MPOBeJCHUs] MPOMEKYTOYHOM aTTe-
CTAlUM 00y4AKOLIUXCS M0 TUCHUIINHE

7.1 IlepeyeHb KOMIETEHIMHA € YKa3aHUEM HHAUKATOPOB HX JI0CTHKE-
HHUS B IIpoLiecce 0CBOCHNUs 00pa30BaTeIbHON NPOrpaMMbI

[lepeuenp xommeTeHUUH, (GOPMUPYEMBIX B MPOLIECCE OCBOCHHS UCIU-
IUTUHBI, COAEpKUTCS B pazzeine 2 «llepeyeHpb miiaHupyeMbIX pe3yabTaTOB OCBOE-
HUs1 00pa30BaTeIbHON MporpamMMsel (IEpEUYEeHb KOMIIETEHIIMI) C yKa3aHUEM HH-
JUKATOPOB UX JOCTIKEHUS U TUIAHUPYEMBIX PE3yNbTaToOB OOYy4EHHUS MO AUCIIH-
TUTHEY.

7.2. TunoBbie KOHTPOJIbHbIEC 3aIaHUSI WM WHbIe MaTepHaJibl, He00XO0-
AMMBIE VISl OEHKHA WHAMKATOPOB JOCTHKEHUSI KOMIIETEHI[Uii, yMEHHH U 3HA-
HMM

IIpumepHbIi NepevyeHb BONPOCOB /51 MOATOTOBKH K ¢a4ye IK3aMeHa

1. CyIlIHOCTb U COIEp)KAHUE AaHATUTUYECKON (PYHKLIMN MapKETHHIA.

2. [loHATHE, 3HAYEHUE M OCHOBHBIE HANPABJIEHUS MAapKETHUHIOBBIX HC-
cnenoBanuil. CucremMa MapKEeTUHTOBOM HH(OPMALIHH.

3. [IpaBwiia npoBeneHNs U NpoLEeaypa MApKETUHIOBOTO UCCIIEOBAHHS.

4. OCHOBHBIE 3Tallbl IPOBEJICHUS MAPKETHHIOBOTO UCCIIEI0BAHHS.

5. Br160p MeTof0B MpoBeIeHUsI MApPKETHHTOBBIX UCCIEA0OBAHNUN

6. Bunel u uMCTOYHMKM MapKeTHUHroBoM uH(popmauuu. TpeboBanwus,

NpCaAbABIICMBIC K I/IHCbOpMaI_II/II/IZ «Ka6I/IHeTHBIe)), «IIOJICBBIC», «IIAaHCJIBHBIC) HC-
CJICAOBAHUA.

7. [lepBuuHbIE U BTOpPHUYHBIE JaHHbIE UccienoBaHuil. KauecTBeHHble U
KOJIMYECTBEHHBIE JIAHHBIE.
8. Pa3paboTtka nana cOopa nepBUUHbIX JaHHBIX. [Ipolienypa BHIOOpKH.
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9. Bropuunas uapopmanus. MicTouHUKN BTOPUUHOIN HHDOpMAIIHHL.

10.  IlepBuunas unpopmanus. Metoasl coopa nepBUYHON UHPOPMALUH.

11. H3mepeHus B MApKETHHIOBBIX UCCIIENOBAHMUIX. THIIBI BOIIPOCOB

12. CnocoOsl CBSI3U € ayAUTOPHUEN, BUJIbI OIIPOCOB, MOPAJOK COCTABICHUS
aHKET.

13.  Mertoapl MApKETHUHIOBBIX UCCIEA0BAHUM. AHKETUPOBAHMUE.

14.  Tunsl BOIpOCOB, UCIIOJIB3YEMBIX B aHKETAX, UX IIPEUMYILIECTBA U HeE-
JOCTATKH

15.  Meroasl MApKETHHIOBBIX HccaeaoBaHuil. okyc-rpynna.

16. MeToapl MapKETUHTOBBIX UccienoBanuii. Habmonenue.

17.  Mertoasl MApKETHHIOBBIX UCCIEA0BaHUI. DKCIIEPUMEHT.

18. IIpeumyriecTBa U HEIOCTATKH OCHOBHBIX METOJIOB COOpa MEPBUYHBIX
JAHHBIX (HAOIIOICHHE, SKCTIEPUMEHT, OTIPOC)

19. TlomAatme, 3a1a4u ¥ CTPYKTypa KOMIUIEKCHOTO UCCIIEIOBAHUS PHIHKA.

20. H3yuenme u aHanu3 YycCIOBUM pbIHKA. [lOHSATHE SKOHOMHUYECKOMU
KOHBIOHKTYPbI U KOHBIOHKTYpOOOpa3yroImux GakTopoB.

21. EMxocTh M 10 pbiHKA. OneHKa KOHKYPEHTHBIX NO3ULUN IPeaITpus-
THS.

22. lloHsaTHe M 3HaYeHUE CETMEHTALMM DPBIHKA. OTallbl PBIHOYHOM cer-
MEHTALHH.

23. XapakTepHCTHKa NPU3HAKOB U KPUTEPUEB CErMEHTALMHU PBIHKA.

24. TloBeaenue morpedUTENEH, MPUHIMIIBI 1 METOABI €ro u3ydeHus. Mo-
Ji€Jb MOKYIATEIbCKOrO MOBEICHNUS.

25. XapakTepuCTUKa COLMAIbHBIX U MCUXOJOTHYECKHX (PaKTOpOB, OIpe-
JENAIOIINX TOBEICHUE TOTPEOUTENEH.

26. XapakTtepuctuka (HaKTOpPOB KyJIbTYPHOTO MOPSAAKA W JIMYHOCTHBIX
(akTOpOB, ONPENEIAIOIINX OBEIEHUE OTPEOUTENEH.

27. XapakTepHUCTHUKA OCHOBHBIX TEOpUM, OOBACHSIOIIMX IOBEIEHUE IIO-
TpeOuTenel (TEOpUM MOTUBALMHU, MPEAEIBbHON MOJE3HOCTH, PAllMOHAIBHOIO IO-
TpeOneHus). Tumnonorus noTpeduTenen.

28. MogaenupoBaHue mpouecca IOKyIKH. JTalbl Ipolecca NPUHATHS pe-
HIeHUH 0 nokynke. OCOOEHHOCTH MOKYIIKH TOBaPOB-HOBUHOK.

29. TpeOoBaHMS K OTYETY O IIPOBEIEHUN MAPKETUHIOBOI'O UCCIIEIOBAHMUS.

30. MapkeTHHrOBBIE HCCIENOBaHUS MpU pa3paboTKe U MPOBEICHUH pe-
KJIAMHOM KaMIIaHUU.

31. MHccnenoBanus Ha dTane pa3pabOTKHA KOHIICTIIIMH TOBApa.

32. HccnenoBanwus Ha 3Tane pa3pabOTKU PEKIAMHOTO MPOAYKTA.

IIpuMepsI 3agaHNI

3ananmue 1.

[IpouTtnTe Ka)xayr U3 NPUBEACHHBIX HHM)KE ITOCTAHOBOK MpoOsemsl. [loib-
3ysICh KPUTEPUSIMH, OIIPEJIEINTE, IPABIIIBHO JIM NTOCTaBiIeHa npodiema. Eciu npo-
OJemMa MOCTaBJIEHA HENPABWIBHO, YKAKUTE Ha OMIMOKH, 3alMILIUTE BOIPOCHI, KO-
TOpbIE IOMOT'YT BaM IpU MOBTOPHOH (HOpMyIHpPOBKE MPOOIEMBI, IEPENUILIUTE O-
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CTAaHOBKY HaJJISKaIuM 00pa3oM (TlofymMaiTe, Kakue OTBEThI BbI ObI XOTEIIH MOJTY-
YUTh Ha MTOCTABJICHHBIC BAMU BOTIPOCHI).

° Otnen no paboTe ¢ KIMEHTaMH MPEJIOKUT TPU BO3MOXKHBIX CIIoco0a
MO3UIIMOHUPOBAHUS TOBapa: Ype3BbIYAHO OepekHash CTUpPKA, BHICOKAs MOOIIAs
CIIOCOOHOCTh, ONTHUMAJIbHAsI CTOUMOCTh. HaM HE0O0X0aMMO MPOBECTH HCCIIEIOBA-
HUE IS ONPEACIICHU JIYYIIEr0 HAMPABJIEHUS TO3UIMOHUPOBAHUS TOBapa.

° [Ipunwio Bpemst Juist pa3pabOTKU peKiiaMHON KamnaHuu Ha 20... ro.
Mp&b1 1aBHO HE MPOBOAMIM MCCIICOBAHUS U HE 3HAEM, KaK TOTPEOUTENH, MOIb3Y-
IOIIMECS TOBAPOM HAIIMX KOHKYPEHTOB, BOCHPUHHUMAIOT Hall ToBap. Mccimenosa-
HUE TIOMOXET MOHATh, KaK BOCIPUHUMAET CUJIbHBIE M CJIa0ble CTOPOHBI HAIIEro
TOBapa KOHKpETHas rpyiia norpeouteneil. [locime 3Toro Mel cMokeM mopadboTarth
HaJl COBEPIIICHCTBOBAHUEM CJIa0BIX CTOPOH BO BPeMs IIPOBEACHUS HOBOW pEKJIaM-
HOM KaMIIaHMU.

3axanmue 2.

Haiinure mects crare, B KOTOPBIX pacCMaTPUBAIOTCSA BOIIPOCHI JEMOIpPa-
¢uu B Poccun? [IpounTtaiite ux, onpeneianTe 4acTu, B KOTOPbIX CTaThU COBIAJAIOT
U B KOTOPBIX OTIAMYAIOTCS APYr OT Apyra. [lo kakum mapameTpaM OOJBIIMHCTBO
cratedl coBnanaroT? Ilo kakum He coBmanaer. llpencraBpTe IUIAH COTIACOBAHUSA
CYILLIECTBYIOIINX TPOTUBOPEYUH B CTATHSIX.

3axanue 3

Bam kimeHT HaMepeBaeTcs BHIBECTU HA PHIHOK HOBBIM COPT MOPOKEHOTO C
OTJIMYHBIM BKYCOM, HE COJIEpPKAIIEro JKUpa, KaJOpui, HICKYCCTBEHHBIX J0OABOK U
MOACJIaCTUTEJIEH.

K Bam obOpartunuch ¢ mpock00ii pazpaboTaTh HECKOJIBKO CITIOCOOOB PEKIIaMHU-
poBaHus 3TOoro toBapa. OCHOBATEIIbHO U3YYHMB MOTPEOUTEINSI, TBOPUECKUI OTIEN
MPEJIOKUIT TPU Pa3HBIX TBOPUECKUX Moaxo0aa. Kaxkiplil moaxo1 BOIUIOTHIICS B CO-
3/1aHUE PEKJIIAMHOTO POJIMKA. XOTSI TBOPUECKUE MOJIXO/Abl PA3IUYHBI, 3aMbICEII, Jie-
KAl B IX OCHOBE, OJIMH M TOT JK€. PexamMHbIe poiuku pa3paboTaHbl TAKUM 00-
pa3oM, 4TOOBI 3aCTaBUTh JKEHIIWH, XapaKTePU3YIOMMUXCS ONPEICTECHHBIMU OTIIH-
YUTEJIbHBIMUA 0COOEHHOCTSIMH, MOMPOOOBATH MOPOKEHOE

Bam HyXHO 3HaTh, Ha KaKOM U3 MNPEICTABICHHBIX TBOPUYECKUX IMOIXOJI0B
CJIeTyeT OCTaHOBUThH CBOM BBIOOP MJISl MOCIENYIOMIETo Mpou3BoacTBa. Kax sl u3
POJIMKOB JOJKEH ObITh MPOTECTUPOBAH 1eIeBOM aynutopueil. Llenesas aynuropus
onpeensiiach Ha OCHOBE JIeMOrpapuueckux, MCUXO0JIOTHYECKUX OCOOEHHOCTEN U
KOHKPETHOT'O OTHOLIEHUSI K TOPrOBOM MapKe CIEIyIOUUM 00pa3oM.

Bce JxeHIUHBI, ¢ KOTOPHIMUA MBI XOTEIH ObI OOIIAThCS, TODKHBIL:

e bbITh B BO3pacTe oT 25 10 34 ner;

e Kutb B ceMbe, el rogoBOM 10X0J cocTaBiigeT 0osaee 20 ThIC. HA YeJIo-
BEKA;

e 3a00TUTHCA O CBOCH Qurype;

e OTHOCHUTCS K MOPOKEHOMY KaK K MaJIeHbKOW CJIabOCTH M CIOCO0y Io-
Jy4eHUs YA0BOJIbCTBUS,
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e He AyMaThb O ICHC, KOTI'J[a ACHBI'Y HY’KHO BBUIOKHUTDH 3@ MOPOKCHOC.

OdyeHb BaXHO MOHATH TOUYKY 3PEHUS ITUX >KEHILIUH, YTOObI ObITh YBEPEHHBI-
MU B BBIBOJIaX U 000OIICHUSX, CIETaHHBIX HA OCHOBE HHTEPBBIO.

JIJist yiOBJIETBOPEHUSI TOTPEOHOCTEH 3aKa3urKa MOCTYIUTE CIEAYIOIUM 00-
pa3oM. Bo-nepBbIX, 1aiiTeé CBOM KOMMEHTAPUU K ONPEIEICHHIO LIEJIEBOM COBOKYII-
HOCTH. MoxeTe mepeopMyIupoBaTh OMpEIEICHUE TICICBOM COBOKYITHOCTH JIJISt
YCTPaHEHHs HESICHOCTU. BO-BTOpHIX, JaiiTe peKOMEHIAIMHU 1O TOIXO0IY K COCTaB-
JICHUIO BBIOOPKH W, €CIM HEOOXOIMMO, K OMPEIEICHUI0 OCHOBBI BBHIOOpPKH. B-
TPEThUX, TAUTE CBOM PEKOMEH/IAINH T10 OTIPEEICHII0 00beMa BEIOOPKH.

3ananue 4.

BriGepute deTbipex 4eiaoBEK, ¢ KOTOPHIMU Bbl CMOKETE MPOBECTU TTyOHH-
HOE MHTEPBbIO. JIBOE OJKHBI ObITh MOCTOSIHHBIMH MOKYHATEISIMU JTUETUYECKUX
0€3aJIKOTOJIbHBIX HAITMTKOB, IPYTUE JBA — CIy4ailHble PECIIOHICHTHI WM JIFO]IU, HE
yHoTpeOIsIIone queTudeckue 0e3aIKoroyibHble HAMUTKU. Baia 1enb B KaxaoM
UHTEPBbIO, BO-TIEPBBIX, U3YUUTHh PA3IU4Msl B BOCIPUATUH PA3HBIX COPTOB JAUETH-
YeCcKMX 0€3aJIKOroJIbHBIX HAIUTKOB, yaeluB ocoboe BHuMmanue Diet Coke u Diet
Pepsi, BO-BTOPBIX, BBIICHUTH, KAK BOCTIIPUSTHE CBSI3aHO C YPOBHIMHU MOTPEOICHUS
JTMETUICCKUX O€3aJIKOTOIPHBIX HAMMMTKOB. B BareM MHTEPBBIO JOJDKHBI OBITH HC-
MI0JIb30BAHBI PA3JINYHBIC TUITHI BOIIPOCOB.

3aganue 5

Bbl 3aHMMaeTech MapKETHHTOBBIMU WCCJICIOBAHUSIMHU, U K BaM OOpaTHIICS
BJIa/I€TIEl] YaCTHOTO MPOIYKTOBOIO MaraswHa ¢ MPOChOOHM CO3/1aTh MOJIOKUTEIb-
HBI UMUK JAHHOTO MarasuHa. Pa3paOoTtaiiTe mikany cemaHThyeckoro audde-
peHimana Jjis U3MepeHus COOTBETCTBYIOIIMX MOKa3aTeae uMuKa JaHHOTO Ma-
razuHa. [Ipu BeINOIHEHUU JaHHOW PabOThI BBl JOJKHBI MPOJIEIIATh CeAyIOLIee:

a) IIpoBecT «MO3roBOM IITYpM» JJIsl BBISICHEHHUS Ha0Opa U3MEPSIEMBIX TO-
Ka3aTeseu.

0) HaiiTu cooTBETCTBYIOIIME OUTIOJISIPHBIC ONIPEACTICHUS.

B) OnpenenuTh YUCo IpaJjauuii Ha MIKaje.

r) BeiOpaTh MeTo1 KOHTPOJIS HAJ «Tano d3hHEKTOMY.

Ilpumep ounema na IK3amen
®enepanbHOe rocyIapcTBEHHOE 00pa3oBaTe/bHOE 0I0/IKeTHOE YUpe:KIeHne
BbICIIEr0 00Pa30BaHUA
«@PuHaHcoBbI yHUBepcuTeT npu IlpaBurenscree Poccuiickoit @enepanum»
(AApocnaBcknii punuan @UHYHUBEPCUTETA)

Kadenpa «"ocynapcTBeHHOE ¥ MyHUIIMTAIBHOE YIPABJICHUE U METUAKOMMYHUKAITII
HucuunnmHa «MapKeTUHIOBBIE UCCIEIOBAHNS U CUTYAllIOHHBIN aHaIU3»

O@unuan ApocnaaBckuit

®opma o0yueHus 3aouHas

Cemectp 5 Hampasnenue 42.03.05 «MennakoMMyHHKALIMN»

[Mpoduns «MennakoMMyHUKAIIMHA U MEAHATEXHOJIOTHIY
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BWJIET Ne 1

No Bompock! ouera MaxkcumanbHbIN
/o Oat
1 CyIIHOCTE U coiepyKaHie aHATUTHICCKON (DYHKITMN MapKEeTHHTA. 15
2 IloBenenne morpeOuTeNel, MPUHIMIIBI M METOIBI €ro H3y4eHus. Mopenb 15
MOKYNATEIbCKOTO MOBEICHHSI.
3 Bamr kimenTt, komnanus buram xotena Obl YCTAaHOBHTH IapaMeTphl, KOTO- 30
PBIMH ITOJIB3YIOTCS MOTPEOUTENINM, YTOOBI MPUOOPECTH TPUMMEpP JJIs Aadu.
PyKOBOJCTBO KOMIaHWM CUUTAET, YTO JJIS MOJYYCHHUS OTBETA HA 3TOT WH-
(hopMaIMOHHBIH 3aMpOoC CIeTyeT MOCTPOUTh ATPUOYTHBHYIO KapTy BOCIIPHSI-
tHs. J{ns cbopa cooTBeTcTBYIOMEH HHPOPMAITUK BaM HEOOXOIUMO TIOATOTO-
BUTH aHKETY, BKJIIOYAIOIIYIO MIKaly CEMaHTHYECKOTo TurQepeHana.
3aganue:
Kakue meronpl Bbl Oyjere HCIOIB30BaTh, YTOOBI YCTAHOBHUTH KPUTEPUH
OLIEHKH TECTHPYEMOT'O MPOAYKTA
ITonroroBun
T.b. Konpiikuna
VYr1Bepxnaro:
3aBenyromnmii kKageapoit K.1O. IpockypHoBa
«l"ocymapcTBEHHOE M MYHHUIIMTIAJIb- Hara 20 1.

HOC yHpaBJICHUC U MCAUAKOMMYHH-

KaIumn»

Tabnuua 7 — Ilpumepbl OLICHOYHBIX CPEACTB AJI MPOBEPKU CPOPMUPOBAH-

HOCTH KOMIICTCHLINN

Komnerenuus

Tunosble 3a1aHUA

OIIK-4. Cnocoben oTBe-
yaTh Ha 3ampockl W TIO-
TpeOHOCTH O0OIIecTBA U
ayauTOpUH B TPOhecCHo-
HAJBHOM JESATCIbHOCTH

1. Coomnocum coyuonozuueckue OaHHble C 3ANPOCAMU U HOMPEOHO-
cmAMU 00uecmea u OMOenbHbIX AYOUHOPHBIX DY

Samanue 1.

[ToueMy aHanUTHK BCEra AODKEH MOTYYHTh OT KOHEYHBIX TIOJIB30BaTeNeH
WCCIIEIOBAHNS TIOATBEPKJICHUE OIpeeNeHrs MpooieMbl B HH(pOpMaIn-
OHHBIX TOTPEOHOCTEH, MOTHBHUPOBABIIINX HCCICIOBAHIE?

3ananue 2.

HazoBute Hambosiee pacmnpocTpaHEHHBIE THITBI TMPOEKTHBHBIX METOJIOB,
MPUMEHSIOIIUXCS JJI UCCIIeI0BaHus pekiambl? [IpuBeaure mpuMepsl.

2. Hcnonvzyem ocHoéHble UHCHPYMEHNbl HOUCKA UHpopmayuu o me-
KyWux 3anpocax u nOmpeoHocCmsAx yeneevix ayoumopuit / 2pynn oouje-
CMGEHHOCMU, YYUmMbIGAem OCHOGHbIE XAPAKMEPUCMUKU Uene6oll
ayoumopuu npu CO30aHUU U MeOUanpoeKmos (uiu) UHvIX KOMMYHUKA-
UUOHHBIX RPOOYKMO8

Bamanue 1.

Kaxue xmrodeBble moKaszaTeny ONEHUBAIOTCS B COOTBETCTBUH C METOIMKA-
mu kommanuu ASI Marketing Research Recall Plus u Apex? Pacckaxure,
KaK OCYIIECTBIISICTCS U B YEM 3aKJIFOYASTCs COOp JaHHBIX YIS OIpeselie-
HUS KQXKJIOTO ITOKa3aTesl.

3ananue 2.

Urto coboit mpencrapiseT MonudumupoBanHas mkaia Jlnkepra, Kak ¢ Hel
COOTHOCSTCS IIIKaJia )KU3HEHHOT'O CTHJIA U IIIKaJla CEMaHTHUECKOTO Tud-
hepentmana?

3ananue 3.

KakoBbl OCHOBHBIC OTJIMUUS MEXKITYy HAYYHBIMHU, TOTPEOUTEIIBCKIUMH W OT-
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paciieBbIMH KypHanaMu? Kak HCHONB3YIOT KypHANBl KaXJIOTO THIA B
TIporiecce MPUHATHS PelIeHn B chepe MapKeTHHTa?

[IK-2. Criocoben yuactBo- | 1. 3naem ocHo6bl RPOEKMHOI OeAMEIbHOCIMU RO CO30AHUIO KOHUeN-

BaTh B IPOCKTHOMN JesI- UUII MEOUAnpPoeKmos

TEFHOCTH T10 CO3/IaHUIO 3ananue 1.

KOHIICTIITHA MeIHaIpOeK- CrpoekTupyite mKady H3MepeHud (00OCHYHTE BBIOOp IIKAFI,
TOB U UX pean3aiuu YHCIIO Tpajaluii, HATMYUE WIN OTCYTCTBUE HEHTPaTbHOW TOYKHU HIIH Tpa-

JAIUn) A7 CIEeYIOIUX 3a/1a4:

a) OupMa-u3roTOBUTENh AETCKUX HIPYIIEK JKEeJaeT 3HaTh, KaK JO-
IIKOJIbHUKY pearupyroT Ha Bugeourpy «lloem ¢ Hamm», B KOTOpOil pebde-
HOK JIOJDKEH IeTh COBMECTHO C TePOSMHU MYJIbTUILIUKAIIMOHHOTO (hHIbMa.

0) ®upma-1ponN3BOAUTETH MOJIIOYHBIX MPOJYKTOB HCIIBITHIBACT MATh
HOBBIX BKYCOBBIX J00ABOK B HOTYPTHI U KellaeT 3HaTh, KaK MOTPEOUTENH
OIICHSAT ATH JIOOABKH C TOYKH 3PEHUS CTCIICHU UX CIaJ0CTH, IPUIATHOCTH U
HACBIIICHHOCTHU BKYyCa.

2. Ymeem cozoaeamv KoHyenyuu mMeOuanpoeKmos

Bamanue 1.

TBopUecknM COTpYIHHUKAM areHTCTBA JaHO 3aJaHHe — MOATOTOBUTH JIBE
KOHIICTIIIUA  TO3WIMOHUPOBAHUS  NPEUMYIIECTBA  BEJIOCHUTICHA-
BHenopoxxkHuka Fuji THRILL. B ogHo# xoHUenuu cieayeT OTpa3uTh
MPEUMYIIECTBO <JUIMTEIbHAs 3KCIUIyaTallds U OTIMYHOE (DYHKIIMOHHU-
poBaHHE», B TO BpeMs KaK BTOpas KOHICHIHS TOJDKHA IPOBO3MIIAIIATH
«JTydlliee Ka4ecTBO 32 T€ e JCHbIM». L{eNeByto ayuTOpuIO COCTABIISIOT OMBIT-
HbIe OaifKephI — BeCbMa HCKYILICHHBIC U MPEKPACHO OCBEIOMIICHHBIC TIOKYTIATEIIH
TOPHBIX BEJIOCHIICIIOB.

3. Bnaoeem nasvikamu peanuzayuu KOHYEenYUU MeOUANPOEKM O
3aganue 1.

PaccMoTpuTe omMcaHHBIC HIDKE CHTYallMH. 3aTEM ONPEACIUTE IS
KOKIOW U3 HUX TUN (DOKYC-TPYIIIBL: JIMYHOE YYacCTHE, MO Tene(OoHy HUIu
«BHUPTyajIbHBIEY» (OKYC-TpyIIbl. JaliTe MOSCHEHUS U 00OCHOBAHHUS CBOUM
PEKOMEHIAIUSM.

o  dupma-pa3zpaboTuuk XoTena Obl y3HATH PEAKIUI0 (epMepoB Ha
HEJaBHIOK DPEKJIAMHYI0 KaMITAHWIO TPAKTOPOB W HM3YYUTh PEAKIUI0 Ha
BO3MOYKHBIC TEMBl HOBOM KaMIIaHUH.

e Kammanus xorejga OBl C IOMOIIbI0 MeTOAa (HOKYC-TPYIIIBI
y3HaTh PEAKIHI0 MEHEIKEPOB 10 3aKyIlKaM OaKaJeHHBIX TOBAPOB HA HO-
BYIO pEKJIaMy.

e Kommanus Revlon xorena Obl y3HATh peakIi0 Ha HEKOTOPHIC
pa3pabOTKU HOBBIX BHUJOB Makushka. llemeBas ayauTopus COCTOHMT U3
JKEHIITUH 25-44 neT, KyUBITUX PyMSHA WIIA TCHH 32 ITOCJICIHHUC IIeCThIe-
CAT IHEH. YUYaCTHHII TPYIIbI 03HAKOMST C OIKUCAHKME KayKJO0ro U3 TOBApOB,
UM JaJyT BO3MOXHOCTh OMPOOOBATh WX, OLEHUTH, OOCYIUTh OTHOIICHUE
MEXJTy OITMCAaHHEM HOBOTO TOBapa M €ro PEeaIbHBIMH XapaKTePUCTUKAMU.

7.3. CooTBeTCTBYIOLIHE NPUKA3bI, PACHOPSKEHHS] PEKTOPATA O KOHTpoOJIe
YPOBHSI OCBOEHHSI JUCHMIIIUH U C()OPMMPOBAHHOCTH KOMIETEHUHUI CTY/IeH-
TOB.

[Tpuxas ot 01 oxTs6ps 2024 roga Ne2187/0 «O06 yrBepxkaenun I[lonoxenus
O TIPOBEJICHUH TEKYIIEr0 KOHTPOJISL YCIEBAEMOCTH M MIPOMEKYTOUHOM aTTecTaluu
CTYJEHTOB, O00y4aroumxcs no o0pa3oBaTeIbHbIM MpOrpaMMaM BbICIIET0 00pa3o-
BaHus B  (DUHAHCOBOM  YHMBEPCUTETE»,  PA3MEIICHHBIA IO  CChUI-
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ke: https://www.fa.ru/upload/iblock/845/yaw4vi0gi21glvu9775bfm4rz6p19b0z/Pri
kaz- 2187 0-0t-01.10.2024.pdf

8. IlepeyeHb OCHOBHOM M ONOJHHUTEJIbHON y4eOHOW JIUTEpaTyphbl, He-
00X0AMMOM 1JI1 OCBOCHUS U CHUNINHBI

HopmaTuBHBIE IPaBOBbIE AKTHI

1. Konctutynusi Poccuiickoit ®Depaeparuu  (puUHSITa BCEHAPOIHBIM
rojocoBanuem  12.12.1993 ¢  wu3MeHEHHSIMH, OJOOPEHHBIMH B  XOJE
obmepoccuiickoro ronocoBanus 01.07.2020).

2. 3akon P® or 27.12.1991 N 2124-1 «O cpeactBax MaccoBOi
uHbopMarumy (MOCIEAHSS PEAAKIIH).

3. ®enepanbHblii  3ak0H «O  NPOTUBOACHCTBUU  3KCTPEMHUCTCKOMN
nearesnbHocTH» OT 25.07.2002 N 114-D3 (nocneaHsis peaakius).

4. OenepanbHbii  3akoH «O  pexkname» oT 13.03.2006 N 38-O3
(mocnenHsIs peaaKius).

5. Vka3 Ilpesupenta P® ot 10.06.1994 N 1183 «O 3amurte
noTpeduTeneit oT HeJOOPOCOBECTHON PEKIaMBbDy.

6. 3akoH P® ot 07.02.1992 N 2300-1 «O 3ammuTe npaB moTpeOUTENICH»
(mocneHsIs peaaKius).

7. [Tpukaz MAII PO ot 13.11.1995 N 147 «O6 ytBepxkaenuu Ilopsiaka
pacCMOTPEHHUS JIeJI 10 NpPU3HAKaM HapyLIEHHs 3aKOHOAATesbcTBa Poccuiickon
®denepaunu o pexiiame» (3apeructpupoBano B Muntocte PO 28.11.1995 N 985).

8. MexnyHapoaHbslii koaeke pekiamHoil npaktuku — [lapumx: SOVERO
(MexnynapoaHast ToproBas nanara), 1987 r.
9. Kogexkc  Poccuiickoit ~ @enmepanu 00  agMUHUCTPATUBHBIX

npaBoHapymeHusx oT 30.12.2001 N 195-®3 (nocnensss penakius).

@) OCHOGHAA TUmMepamypa

1. Tropun, J1.B. MapkeTHHTOBBIE HCCIIEIOBAHUS : YUCOHUK 7151 OaKaiaBpoOB
/ J1.B. Tropun. — Mocksa: U3narensctBo FOpaitt, 2019. — 342 c. [DneKTpOoHHbIH
pecypc]. — Pexxum nocrtyna: http://biblio-online.ru/bcode/425844

2. Kapaces, A.Il. MapkeTHHTOBbIE UCCIIEIOBAHUS U CUTYAllMOHHBIN aHAIU3 :
y4eOHUK U npakTukym aiisg By3oB / A.Il. KapaceB. — 2-e u3ja., nepepad. u aomn. —
MockBa: MzpatensctBo IOpaiitT, 2020. — 315 c. [DnekTpoHHbI pecypc]. —
Pexxum noctyna: http://biblio-online.ru/bcode/450531

0) oononnumenvHan 1umepamypa

3. MapKeTHHTOBBIE WCCIEAOBAHMS: TEOPUS M TMPAKTHKA : YYCOHWK IS
npukiagHoro 6akanaBpuara / C.I1. Azaposa [u ap.]; mox obmieit penakmueit O.H.
KunsuoBoit. — Mocka: UznarensctBo FOpaiit, 2021. — 315 ¢. [DneKTpOHHBII
pecypc]. — Pexxum nocrtyna: http://biblio-online.ru/bcode/478126

4. bensieckuit, 1.K. MapkeTuHroBoe uccienoBanue: nHGopMalus, aHaius,
nporHo3 : yuebHoe mocobue / M.K. benseBckuii. - 2-e¢ usn., nepepadb. u Jofm. -
Mocksa: KYPC: UH®PA-M, 2020. - 392 c. [OnekTpoHHbI pecypc]. — Pexum
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nocryna: https://znanium.com/catalog/product/1054208

5. Cadponora, H.b. MapkeTunroBsie uccienoBaHus : yueOHoe mocooue /
H.b. Cadponosa, N.E. KopneeBa. — 2-e uzn., ctep. — Mocksa: M3naTenbcko-
ToproBas kopropanus «Jlamkos u K°», 2019. - 294 c. [DnextpoHHsIil pecypc]. —
Pexxum pgoctyma: https://znanium.com/catalog/product/1093671

6. Ixadapos, K.A. HUccnenoBanuss B pexname / JlxadapoB K.A. -
HoBocubupck: HI'TVY, 2010. - 91 c. [DnextponHsIit pecypc]. — Pexxum nocryna:
https://znanium.com/catalog/product/556899

9. Ilepeyennb pecypcoB HHPOPMALNMOHHO-TEJIEKOMMYHHUKAIIMOHHOH CEeTH
«HTEepHET», HEOOXOAUMBIX /1JI51 OCBOEHUA TUCHHUIINHBI
1. DnexTponnas 6ubnuorexka ®unancoBoro yauBepcuteta (Ob) http://elib.fa.ru/
2. DnextponHo-0nbnmoTeunas cuctema BOOK.RU http://www.book.ru
3. DnexkTpoHHO-O0MOIMOoTEeYHas cUcTeMa « Y HUBepcuTeTckas onbdnuoreka OH-
JIAVIH» http://biblioclub.ru/
4. DneKTpOHHO-0MOIMoTeUHas cucteMa Znanium http://www.znanium.com
5. DIeKTPOHHO-OMOINOTe Has cucTeMa m3narenbera «FOPAMTY
https://www.biblio-online.ru/
6. Hayunas snektponHas ouoimnoreka eLibrary.ru http://elibrary.ru
7. HartmonanwHas 3iekTpoHHast oubnnoreka http://u36.pd/
8. DnexTponHas OubnuoTeka aucceptauuii Poccuiickoit rocyaapcTBeHHON O1O-
mnoteku https://dvs.rsl.ru/

10. MeToanueckune yKa3aHus JJis 00y4alOIIMXCH MO0 OCBOECHHMIO JTUCIIH-
IJIMHBI

HanMeHOBaHME METOAMYECKUX MATEPHU- Ton MecToHaxoXICHHE MaTepHrala

aJI0B JIJIs1 O0yYaAIOIIHUXCS YTBEP K ICHHUSI (ccpimka Ha caiiT dunmana)
Konbimikuna T.b. Meroanueckue pe- https://cloud.mail.ru/public/CnoV/cYBRvyAH
KOMEHJAIUK 10 BEIMOJHEHHUIO OMAIll- R

HEr0 TBOPYECKOTO 3aJ[aHusl TI0 JHUCIH-
wimHe «MapKeTHHTOBBIC MCCIIEe/I0BAHMS
U CUTYAIlMOHHBIA aHAIN3» JUIS CTYACH-
TOB, OOyYaroIUXCs MO HAIPABICHUIO
moarotoBku 42.03.05 «MennakoMmy-
HUKAIHNY

2024

IIpukas OUHYHUBEPCUTETA oT https://www.fa.ru/upload/iblock/dc2/a5qpi6gb
14.05.2021 1. Ne 1040/0 «OO6 yTtBep- 0k016jz01c4g9ylcvSx35ey3/Prikaz- -1040 o-
JKJICHUM METOJUYECKUX PEKOMEHIaINi ot-11.05.2021.PDF

0 IUTAHUPOBAHHUIO M OPraHM3allid BHE-
ayJIMTOPHON CaMOCTOSITEILHOW PabOThI
CTYICHTOB 10 00pPa30BaTE/IbHBIM IPO-
rpaMMaM OakajlaBphaTa M MarucTpary-
pbl DUHAHCOBOM YHUBEPCUTETE)

11. Ilepeyenb HMH(MOPMANMOHHBIX TEXHOJOTHH, HCIOJb3yeMbIX IPH
OCylIeCTBJICHMH 00pa30BaTeJIbHOIO Mpouecca Mo AUCHUIINHE, BKIKYas Ie-
pevYeHb HEeO00XO0AMMOr0 MPOrpaMMHOr0 oOecredeHUsi U MHQPOPMANMOHHBIX
CIIPABOYHBIX CUCTEM
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11.1. Komnnekm auyeH3u0HH020 NPOPAMMHO20 00eCneueHUs:
1. KomnberoTepHsie nporpammbl obmiero HazHaueHus: Windows, Microsoft Of-
fice.
2. AHTUBUpYCHas IporpaMmma.
11.2. Cospemennsie npogheccuonaivhnovie 6a3vl OAHHBIX U UHPOPMAYUOHHbLE
CHPABOYHbBIE CUCHEMBL:
Tabnuna 8 — Ucnons3yembie npodeccuoHanbHbie 0a3bl JaHHBIX U UHOP-

MAllMOHHBIC CITPABOYHBIC CHUCTCMBI.

Noru/mn Ha3Banue pekoMeH1yeMbIX TEXHUUECKUX U KOMIIbIO- | HanMmeHoBaHue pa3nesnos u
B TEPHBIX CPEACTB O0YUYEHHUSI TeM
1 CnpaBouHas npasosas cuctema Koncynprant ITnrocy. | Temsr 2-10

11.3. Cepmuguuuposannsvie npozpammuvie u annapamuvie cpeocmea 3a-
wumaul UHGopmayuu: ne npedycmompetsl.

12. Onucanue MaTepUAJIbHO-TEXHHYECKON 0a3bl, HeOOXOAUMOM JIA
OCYLLIECTBJICHHS 00Pa30BaTEJbHOI0 MPoLecca M0 JMCUHUILINHE

MarepuanbHO-TeXHUYeCKass 6a3a, KOTOpor pacmosaraer SIpociaBckuil Gu-
auan OUHYHUBEpPCUTETA: ayIUTOPHBINA (POH[, KOMIIBIOTEPHBIE KIACChl U AP.

JIeKIIMOHHBIE M TMPAKTUYECKHUE 3aHATUS MPOBOIATCS B MYJIbTUMEIUINHBIX
ayauTopusix ¢uiamana, a Takke B 000pYJOBaHHBIX KOMIBIOTEpAMU U MYJIbTHUME-
JUUHBIM 000pyA0OBaHUEM KJIAcCax.

[Ipodeccopcko-nearorndeckuii  CocTaB  3HAKOMUTCSI € IICUXOJIOTO-
(bU3HOIOTUYECKUMH OCOOEHHOCTSIMU 00YyYaIOIMXCsl MHBAJIMIOB U JIUI| C OIpaHU-
YEHHBIMH BO3MOKHOCTSIMU 310pOBbi. 1Ipr HE0OOXOAMMOCTH OCYIIECTBIISIETCS J0-
IIOJIHUTENbHASA TMOAJEPKKA IPENOAABAHUS TBIOTOPAMHM, IICUXOJOTAMH, COLMAIIb-
HBIMU PaOOTHUKAMHU, IPOLIEAIINMHU OATOTOBKY aCCUCTEHTaMH.

B cootBeTcTBUU ¢ MeToamMYecKMMH pekomeHaarmsaMu Munobpuayku Poc-
cun (yrBepxkaensl 08.04.2014 Ne AK-44/05BH) B Kypce MpeAnonaracTcsi UCIoib-
30BaTh COIMAIIbLHO-AaKTHUBHBIE M PEQIIEKCUBHBIE METOAbI OOY4YEHHMsI, TE€XHOJIOTUU
COIIMOKYJIbTYPHOU peadMIMTAIIMM C LIEJbI0 OKa3aHHs MOMOIIM B YCTaHOBJIEHUU
MOJTHOLIEHHBIX MEXJIMYHOCTHBIX OTHOLIEHWWA C APYTMMH CTYAEHTaMH, CO3AAaHUU
KOM(OPTHOrO TMCHUXOJIOTMYECKOro0 KiIMMara B cryaeHueckoil rpymnme. [logdop u
pa3paboTka yueOHbIX MaTepUanoB MPOU3BOIATCS C YUETOM MPEJOCTABICHUS MaTe-
puana B pa3IMyHbIX QopMax: ayAualbHON, BU3yaJIbHOM, C MCIOJIB30BAHUEM CIIe-
UAJbHBIX TEXHUYECKUX CPEACTB U MHGOPMAIIMOHHBIX CUCTEM.

OcBoenne aucuuruinHbl gunamu ¢ OB3 ocyliecTBaseTCs C UCMOIb30BaHUEM
cpencTB oOydeHHs OOIIEro M CHEelUalbHOTO Ha3HAayeHMs! (IIEPCOHATBHOIO U KOJ-
JIEKTUBHOTO HCIOJNB30BaHuUs). MaTepuanbHO-TEXHUUECKOE OOecreueHue Mpeny-
CMaTpUBAaET MPUCIIOCOOICHNE ayIUTOpUi K Hykaam jui ¢ OB3.

®opma poBeAEHNs aTTECTALNN Il CTYI€HTOB-UHBAJINOB YCTAaHABINBACT-
CSl C yU€TOM MHIUBUAYAIbHBIX NMCUXO(PU3NUECKHX 0COOCHHOCTEH. i CTYeHTOB
¢ OB3 mpenycmatpuBaercs A0CTynHas (Gopma MperoCTaBlICHUs 3aJaHui OI[eHOY-
HBIX CPEJICTB, @ UMEHHO:
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— B [IEYaTHOM WJIM 3JEKTPOHHOU (hopme (71 TUI ¢ HAPYIICHUSIMU OTIOPHO-
JIBUTATEJIBHOTO aIllapara);

— B [1€YaTHOU (popMe WIIM FNNEKTPOHHOU (pOpME C YBETMUEHHBIM HMIPU(TOM U
KOHTPACTHOCTBIO (JUIs JIUL] C HAPYLIEHUSIMU CIIyXa, peUH, 3pEHUs);

— METOJIOM YTEHMsI aCCUCTEHTOM 3aJaHus BCIyX (U1 JUL C HApYLIEHUSIMU
3peHHUS).

CryneHTaM ¢ MHBAJIWJHOCTBIO YBEIMUYMBAETCSA BpEMs Ha IOJArOTOBKY OTBE-
TOB HAa KOHTPOJbHBIE BONPOCHI. JlJII TakuUX CTYIEHTOB MNpPEIyCMaTPHBAETCS [0-
cTymnHas (opMa MpeIoCTaBICHUsI OTBETOB Ha 3aJaHUsI, @ UMEHHO:

— MUCbMEHHO Ha Oymare wid HabOpOM OTBETOB Ha KOMITbIOTEpE (IS JIMII C
HapyLIEHUSIMU CITyXa, peUn);

— BBIOOPOM OTBETA M3 BO3MOXHBIX BAPHAHTOB C UCIOJIB30BAHUEM YCIIYT ac-
CUCTEHTA (J1J151 JIUL] C HAPYIIEHUSIMU OIOPHO-JBUTATEIBHOTO AIAPaTa);

— YCTHO ([U14 JIML C HAPYLIEHUSIMU 3PEHUs1, OIIOPHO-IBUTATEIBHOTO anmapa-
Ta).

IIpu HeoOxomumocTH g OOy4YarOLIMXCSl ¢ WHBAIMJIHOCTBIO IpOLETypa
OLICHMBAHHUS PE3YJILTATOB O0OYUEHHS] MOXKET MPOBOJUTHCS B HECKOJIBKO 3TAIOB.
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